i 0 easyproctor Application Version 1.0.6
Live Remote Proctoring

Adobe

Training Manual for Candidate

Document Version 4.0

Last release in on 11-May-2026




Adobe Training Guide for Candidate

Table of Contents

About this MANUAl ....ccceueeiiiiii s s e e nnes 4
[ T Yol U4 0 T=T oL o 1] ] o N 4
SYStemM REQUIFEMENTS ...c.uiiieiieeiiiiiiieeiiiieiieeeitneiiineitinessienssiensssensssrnssssnsssssssssssssssnssssnsssenssssnssssnssssanes 5
Minimum Hardware ReqUIreMENTS .....cc..ciieieeiiiiiienieriennneerrennseereennseeseenssseseensssssesnsssssesnnssssssnnssssenns 5
Supported Operating Systems (Active SUPPOrt ONly) ......cceeeeeiiieeeiiiiieerciirece e reneee s rene e renensseenanes 5
BroWSEr REQUIFEMENTS ..ccuuiieniiiiniiieniiineiiieeieieniiensisnsisrnsisssessrsnssssnssssnssssnsssssssssasssssnssssnssssnsssanssssns 6
Network & CONNECHIVILY.....cccuuiiiiiieiciiiieceireieerrenesesrennseesrenaseseenasseseenssssseensssssesnsssssesnssssnennnsssnennn 7
Software & Graphics REQUITEMENTS.......civveeiiiieeiiiiieieeeireeeeeereneeesrensseessenssesssenssssssensssssrennssssnennnes 7
Permissions & Security Requirements (Critical for Enterprise Devices) ......c.cccceeeerreenncerreenecerenencenenns 7
Online Proctored Exam — Candidate Readiness Checklist..........cccccevviiiiiiiiiiiiiiiiiiiiiii, 9
NV = 0 T 2T LU T = 0 0 =T TS 9
HArdware REQUIMTEMENTS ......eiiiiiiiieicciieeesitee et ee et e s e e st e e e s ata e e e sntaeeesaataeeeesstaeeessnsaeeesannseeennn 9
INTEINET CONNECTIVITY . c.ueiiiiiiieei ettt e e e e s s st e e e e e e s s saabtbteeeeeesesssnssaaaeesssessnnenes 9

0T o] o Jo T uu=Te [ =T o1 Y LY =T S PTR 9
Browser Settings (MANDATORY) ......oioiiieeieeeeceeete et eerteeeste e s be e e saveesteesbaeesabeeessaeessseesnsaeesaseenn 10
PermisSioNS ChECK ......ciiiiiiii ettt e st e s bt e e sabe e sbeeesaree s 10
Corporate / Managed Device Users (IMPOortant)........cccecceeieenienieciieeereeereeseesreeseeeireesseesreesaeesnneens 10
SYSEEM CONFIGUIATION ... e e et e e e sbt e e e e s baaeeesbteeeesstaeessnnteeeesnes 11
BefOre YOU STart EXAm .. .cooiiiiiiiieiieteeste sttt st sttt et 11

TSt Y OUE SBIUP .o e e e e e e e e e e e e e e e e e e e e e e e e e e e e e eeaaaaaaaaaaenns 11

EXam ENVIFONMENT ..ottt 11
IMPOrtANt NOTES .. cuiiiiiiiiiiiiiiiiiiiiiiiiiiiiet et reetaeraerastesstesstassrasssssssessesstasstasssssssnssasssasssasssnnes 11
Secure Assessment Setup & MonNitoring OVEIVIEW .........cciieeiiieniiiniiiieeiiieiiieeiereeininieineserenssssasessnsns 12
Introduction to Online Proctoring With AdObe .......... i e e e e e e e e nanes 13
Registration and System Check - QUICK OVErVIEW.......cccciveeiiiieiiiieiiiteiiieinieierenereeesenssesnssesnesesenns 13
0T Yt 4 =T 4L 3 T 14
Identity Verification and MORNITOFING ....ccuuciiiiiiiiiiiiciiiiieeetreecesreeaneeseeaneeseenssesseenssessennssessennnnnes 14
Update LeBal NAME .......ieeiiceiiiiiiiiiteiiriccreeereneetennesenssssssssteesessnssssnssssnsssssnsssensessnssssnssssnasssnnss 15
Pre-Assessment PRase .....cccceuuiiiiiiiiiiiiiiiiiiirrrr e e 16
LT £ 1 - 11 o o VOO 16
Exam Scheduling & ReSChedUlING .......ccveuiiiiiiiiiiiiiiicrrcrrc e s rea e sea e ssnssssnsssssasnenns 16



Adobe Training Guide for Candidate

Yol o [T [U] T = d o TNl T Lo o AP USSRt 17
RESChEAUIING YOUF EXAIM ...eiiiiiiiiiie ettt ettt e e e e te e e e ate e e et e e e e enabaeeeenntaeeeenseeeeennrenas 19

(61 Tol=T I S o o O OO P RO PPTPRTURRRPPO 21
EXam proctoring reqUIremMeNtS......c.ceeireiiiiiireeiiieuiiiieiiireisieisieessrsessirasssrasssrssssrssssssassssssssssnsssanes 24
DOWNIOAA ProCESS TIACKET «...eiiiiieiiiieiie ettt sttt ettt et st e st e st e sbee e sabeeebbeesnneesaneeesaneens 24
A =] 0 T 1Tl PP TPRPPNt 25

X olols T34 T4 o T - 11 o o 27

LI 1 =) 4 29
Assessment Dashboard SCre@N ..........ccciiiiiiiiiiiiiiiiiiiiirrs s s s aaassssssssnessnnnes 30
StEeP-bY-StEP EXAM PrOCESS ...ccceereuiiieirienierenirenereaseernsierasserenserensessnssssassssassessassssnsessnssessnsssnnsessnsans 35
Step-1: Process Tracker INStallation........cc.iieeiiieeiiieeiiiiiiiiiirccreecreec e eeneeereseerenserensessnsesensnenes 35
Downloading and Installing the Process Tracker from Adobe-CMS INfo ......ccceeeeeeeeeiiciiiieee e 35
Step-2: Pre-AsseSSMENt ChECK ........civeiiieeiiiiniiiieiireiireeiereeeereneereenerenserensesensseressesensessnsessnsesensnsnes 41
SteP-3: BeBIN EXAM .ccuiiiiiiiiiiiieiiiiiiitiiireeisreeireeserensstnsssenesssnsssssessssnsssensssenssssssssssnssssnssssnssssnsssann 45
EXQM DAY ChECKIIST ... .vviiieiiiee ettt et e e te e e e et e e e e ab e e e e eabaaeeenbeeeeenreaeeenrenas 45
PrOCEEM 10 EXAIM...uiiiiiiiieitiiee ettt ettt ettt et e b e b e e sbe e sae e st e e abe e beesbeesabesabeeabeenbeennes 59
What happens if the proctor requests a room video during the exam?..........cccoecvveeieciieeeccieeeeenns 67
Proctor-Controlled Pause Enabled for Pre-Approved Accommodations..........cccceeeeecieeeeecveeeeenneen. 69
Pause and Resume in LIVE Automated ProCtoring........ccceeeeeiieccciiieiie e e e e 70

LIVE AULOMATEA PrOCIONING .coieiitiieeee ettt e e e e e e e e e e e s sae e e e e e e e e e ennbsaeeeeeeeeesnnrnnns 72

CRat WINOOW ...ttt b e ettt et e e s bt e she e sat e eabe et e e bt e sbeesbeesaeeenteebeesbeesatenas 74
Auto-Pause Triggered by Al Flags DUring ASSESSMENT ......ccccciieeeiiiieeccciieeeeecteeeeecttee e e ectee e e e eeaeeee e 80

TEST SUDIMISSION ...ttt ettt e b e s bt st e st st et e e beesbeesaeesaeeeatean 82
Step-4: RDP Remote Tool INStallation ......c..ccveeiieeiiieniiieieieeiiieneereeierenctenserenssereseressersasessnsessnsnenes 84
Region-Based Language Display.......cccucuuieiiimuiiiiiniiiiiniiiiienieiienieniensierssesisssnsssssssnssssssensssssssnsnss 85
POSt-AsSeSSMENt ACLIVITIES .cccuuuuiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiinreeerieec e e eessssssssesseeeasssssssaaes 88
SUIVEY SUDMISSION...cceuiiiiiiiiiiicce e ierreneeeseenassereenessesesnssssrennsssssennsssssennssssrenssssssenssssssananes 88

Guidelines for Photo ID Submission, Headshot Capture, Room Video Recording & Enabling Video

[ o T T SOOI TR 91
Having Technical Trouble?........ ittt rerese s s e e s s e e e s s e nsssssesnsssssesnsssssennssssnenns 103
WINAOWS OS....cooiiiiiiiiiiiiiiiiiiiiieieieieieteeteereteteeeteteteeetetetetet ettt ettt et ttettttteteteteteteteteterereeseererenes 104
Camera Troubleshooting: Enabling PErmissions.........ccuveiiiciieeiiiiiee et eree e eree e 104
Microphone Troubleshooting: Enabling Permissions..........cccoeecccuiiieeeeiiececiiieeee e ee e e 108



Adobe Training Guide for Candidate

Pop-ups and Redirects Troubleshooting: Enabling Permissions ..........cccccveviviiieeiccciee e, 111
Speaker Troubleshooting: Ensuring Audio OULPUL WOIKS ........ceeeiiieeeeiiiiee e 114
Using the Process Tracker DUIiNg ASSESSMENTS .....cccuiiieiiiieeeeiiieeeeeiieeeeeiree e e etee e e esnreeeeseareeeeenaseeas 118
1Y ToR 0 1 U 122
Camera Troubleshooting: Enabling PErmissions........ccuuiiiiciiieiiiiiee e ssree e e sieee e 122
Microphone Troubleshooting: Enabling Permissions........ccccevecvveiiircien st 127
Pop-ups and Redirects Troubleshooting: Enabling Permissions .........ccccoecveveevcieeivncieneerciee e, 132
Speaker Troubleshooting: Ensuring Audio OULPUL WOIKS .......eevieiiiiiiiiiiieeciiee e esveee e 136
Using the Process Tracker DUIiNg ASSESSMENTS ...ccciivieriiiiiiireiiiieeesrreeeeesieeeeesbeeeessreeesssbeeeessaveeas 142
Best Practices Operating ProCeAUIE........ccieeiieeiieeiereeiiteerteeterenerennerenseernsesensserensesensessnssssnsessnssenes 147
Level 1 (L1) Troubleshooting BeSt PractiCes ..........ccceeeireenneeireenneeirennneereennseseeenssessesnssessssnssesessnnnes 147
Camera failed during basic functionality Check.........cccuiiiiiiiiiii e 147
YA =] 0 1 [T ol U 148
DUAL CAMBIA. ..ttt ettt ettt e s bt e s bt e s at e st e e bt e bt e bt e s beesaeesaeeembeenbeenbeesbeesaeenas 151
Third-party application is accessing the CAmMEra.........coooccieee e e 151
Let apps access your camera is diSabled ..........ccviiiiiiiiiiciie e 153
Let desktop apPS ACCESS YOUN CAMEIA ..cccccviieeeeieeeeeiiteeeeetteeeeetteeeessteeeesbeeeeesnbeeeeesnseseessnsenesannsenas 154
Unpermitted appliCatiONS.......oouiii et eetee e e et e e e e br e e e e abe e e e eeabee e e eenbeeeeeanreeas 155
Screen-Sharing VerifiCation .........occuiie i e et e e e rar e e e ae e e e aaeeaean 157
ChromeE POLICY SETEINGS ...eeeiiiieee ittt ettt e ettt e et e e e e e bte e e e sbte e e e ebteeeeeabtaeasestasaessranaeanes 157
Use Chrome or Edge t0 1aunch the @Xam ... iiiii ettt 157
Showing error “Process tracker not running” — even application is installed and it is running...... 157
Experiencing low internet speed despite high-speed connectivity at the candidate’s end............ 162
Session Interrupted; An unexpected error occurred. NOTRACKDATA......ccoociveeeeiiieeeeiireeeesneeens 163
Session Interrupted: An unexpected error occurred. Invalid ROom ID........ccccvevvviiiieiiiiieee e, 164
Session Interrupted: An unexpected error occurred. ModelLoadError........ccveeevciveeeeiiveeeeicineennn, 165
Mac machine —process tracker NOt SUPPOITEM ......cccviiiiiiiiiieiiiee e e 166
(613 T=T o T [ Tol =T [P SO U PSP RUPPUPROPRT 167
LIVE session trouble shooting reCordings........cccuiiiiiiiiiiiciiie ettt 167
Video Graphic Library verification @rror.........ccceeciiiiieiiiiimiciniicernenesessenesseseenessesesasssesesnsssssenes 168

Page | 3



Adobe Training Guide for Candidate

About this manual

This Candidate Training Manual provides a comprehensive, step-by-step guide for individuals
preparing to take an online examination using the Adobe testing application. It outlines the
essential procedures, technical requirements, and best practices to ensure a smooth and secure
testing experience. Whether you are new to the platform or revisiting it, this manual is here to
guide you through every step of the examination process with ease and confidence

The table below is a guide to how the following symbols are used in the Proctor Training
Manual.

Symbol Represents

Italics Links to other internet sites
Terms that need to be emphasized

References for other documents

Bold Menu, Input fields, Menu options, Command Buttons, Option Buttons,
and Tabs are displayed on the screen.

Additional information about a particular topic.

Document History

Sl Version Number  Author Reviewer Date

1 Version 1.0 Anju Thomas Gnaneshwar K. A 27-10-2025
2 Version 2.0 Anju Thomas Gnaneshwar K. A 28-11-2025
3 Version 3.0 Anju Thomas Gnaneshwar K. A 12-12-2025
4 Version 4.0 Anju Thomas Gnaneshwar K. A 02-06-2026
5 Version 4.0.1 Anju Thomas Gnaneshwar K. A 03-06-2026

Page | 4



Adobe Training Guide for Candidate

System Requirements

Minimum Hardware Requirements

CPU Dual-core processor (Intel i3 / AMD equivalent) Quad-core (Intel i5 or higher)
RAM 4 GB 8 GB or more

Storage 500 MB free space 2 GB free space

Camera Built-in or external webcam (720p) 1080p HD camera
Microphone Functional mic (internal/external) Noise-reduction mic
Speakers Required (system/audio alerts) Headphones (if allowed)
Display 1366x768 resolution 1920x1080

Supported Operating Systems (Active Support Only)

Ensure only currently supported OS versions are used (as per Microsoft & Apple support
lifecycle):

Windows (Supported Versions)
e Windows 10 (22H2) — supported until October 14, 2025 (extended security updates

may apply)

e Windows 11 (fully supported versions)

Not supported:
e Windows 8/ 8.1/ 7 (end-of-life)

macOS (Supported Versions)
e« macOS Sonoma (14)

e« macOS Ventura (13)
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e macOS Monterey (12) (limited support depending on vendor timelines)

Not supported:
e macOS Big Sur (11) and older versions

Browser Requirements

Supported browsers (latest or last 2 major versions):

Google Chrome Latest stable

Microsoft Edge @ Latest stable

Browser Settings (Mandatory)

e JavaScript enabled

e Cookies enabled

e Pop-ups allowed (disable popup blockers for exam site)
e WebRTC enabled (for video/audio proctoring)

e Camera & Mic permissions granted
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Network & Connectivity

Bandwidth 2 Mbps 5+ Mbps
Latency <150 ms <80 ms
Connection Stable broadband Wired Ethernet preferred

Additional requirements:
e No VPN / Proxy (unless whitelisted)
e Firewall must allow:
o HTTPS (port 443)
o WebRTC traffic
e Packet loss < 2%

Software & Graphics Requirements

e WebGL support (browser must support hardware acceleration)

e Graphics drivers updated

e Screen resolution scaling £ 100% (recommended)

¢ No remote desktop tools (Zoom, AnyDesk, TeamViewer disabled during exam)

Permissions & Security Requirements (Critical for Enterprise
Devices)

For managed / corporate laptops, the following must be ensured:

Required Permissions
e Camera access enabled at OS + browser level

e Microphone access enabled
e Screen sharing permission allowed
e Browser allowed to:

o Record screen
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o Capture webcam

o Access system events

Common Enterprise Restrictions That Break Proctoring

Organizations must disable or whitelist exceptions for:

e Endpoint security tools blocking webcam/mic

e DLP tools blocking screen capture

e Browser restrictions (policy-based popup/cookie blocking)

e Disabled WebRTC

e Restricted installation of browser extensions required by proctoring system
¢ VPN forcing traffic through restricted gateways

e Application whitelisting blocking exam launcher

Additional System Checks

Before exam:

System time sync enabled

Antivirus not blocking browser or proctoring plugin

No background applications consuming CPU/network

Power plugged in (avoid battery failures)

Only one monitor connected (if required by exam rules)

Accessibility / Environment Requirements
e Quiet room with adequate lighting

e Face clearly visible to camera

¢ Neutral background

Summary (Quick Checklist)

Supported OS (Windows 10/11 or macOS 12+)
Updated browser (Chrome/Edge)

Camera + Mic working

Minimum 2-5 Mbps stable internet

Cookies + Popups enabled

Permissions granted

No restrictive enterprise policies blocking access

YVVVVYVVYVY
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Online Proctored Exam - Candidate Readiness
Checklist

This checklist ensures that your system, environment, and permissions are fully ready to take
an online proctored exam without interruptions.

System Requirements

Device

Laptop or desktop computer (mobile devices not allowed unless specified)
Minimum 4 GB RAM (8 GB recommended

Dual-core processor or higher

At least 500 MB free disk space

YV VY

Operating System

Windows

» Windows 10 (22H2) or Windows 11

macOS

» macOS Monterey (12) or later (Ventura / Sonoma preferred)

Hardware Requirements

» Working webcam (minimum 720p)

» Functional microphone

» Working speakers (or headphones if allowed)
» Screen resolution at least 1366 x 768

Internet Connectivity

» Minimum 5 Mbps (10 Mbps recommended)

» Stable connection (no frequent drops)

» Wired connection preferred (Wi-Fi acceptable if stable)
» VPN/Proxy disabled (unless explicitly allowed)

Supported Browser

Use any one of the latest versions:

» Google Chrome
» Microsoft Edge
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Browser Settings (MANDATORY)

Ensure the following are enabled:

JavaScript enabled

Cookies enabled

Pop-ups allowed for exam site
Camera access allowed
Microphone access allowed
Screen sharing permission allowed

VVVVYVYVY

Permissions Check

At both system and browser level:

Camera access granted
Microphone access granted

Y V V

Screen recording/sharing allowed
» No restrictions on browser usage

Corporate / Managed Device Users (Important)

If using an office laptop:

IT policies allow camera and microphone access
No firewall blocking exam platform
No VPN enforced during exam

YV V V V

Antivirus or security tools are NOT blocking:
o Screen recording
o Browser access
» Required exam applications/extensions allowed
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System Configuration

>
>
>
>
>

System date and time are correct

Latest OS updates installed

Browser updated to latest version

Graphics drivers updated

Hardware acceleration enabled (WebGL support)

Before You Start Exam

>
>
>
>
>

Close all unnecessary applications

Disable screen sharing tools (Zoom, Teams, AnyDesk, etc.)
Connect charger (avoid battery issues)

Disconnect additional monitors (if not allowed)

Restart system before exam

Test Your Setup

Before exam day:

>
>
>

Run system compatibility test (if provided)
Check webcam and microphone functionality
Check internet speed and stability

Exam Environment

>

Y V V

Quiet room with no interruptions

Good lighting (face clearly visible)

Neutral background

Sit in a fixed position for the duration of the exam

Important Notes

Failure to meet any of the above requirements may result in:
o Inability to start the exam

o Disqualification due to proctoring issues

Candidates are responsible for ensuring their system is fully compliant.
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Secure Assessment Setup & Monitoring Overview

Before starting your online proctored assessment, you will be guided through a series of pre-
checks to ensure a secure and smooth experience. These include accepting the End User
License Agreement (EULA), capturing a clear headshot, uploading a valid photo ID, and
recording a room scan video of your surroundings. Each step comes with specific guidelines—
please follow them carefully to avoid any delays or rejections. Completing these checks
successfully is essential before you can launch your assessment.

Registration in Rockwell
information and selects
assessment for scheduling

easyProctor SB iFrame
window within Caveon Test
player will be launched and
easyProctor widget will be
loaded within the window

outside the test player

Proctor application will run
in background for identifying

Assessments will be
scheduled; notification will
be sent via email and same

will details will be synched to
easyProctor application

Candidate 1D and Headshot

will be approved by Al after

which the assessment will be
started

Auto- pause after certain sev

Candidate toinstall Focus
tracker as pre-requisite
before starting the
assessment.

Candidate performs system
check, Photo 1D capture and
Headshot capture before
room scan is done.

Text chat and Audio call is
enabled as communication

Candidate starts the
assessment from Rockwell
info.

Chat with Al, BoT, Proctor
and raise tickets with Sales
force

Candidates submit the
assessment after answering

flags and certain warnings channel between proctor

and candidate

the anomalies all questions and Survey

Reviewer checks the
submission and approves the
submission

During the assessment, you will be monitored by an Al-powered proctoring system. If any
suspicious behavior is detected, you will receive an on-screen warning. After four such
warnings, your session will be automatically paused, and a live human proctor will review the
situation to either resume or terminate the assessment. You can reach out to the proctor via
live chat, raise a support ticket, or ask the Al assistant for help with basic workflow questions at
any time. Please make sure to follow all assessment rules and the code of conduct throughout
the session to ensure a fair and uninterrupted experience.
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Introduction to Online Proctoring with Adobe

This guide provides an overview of the Adobe application, which facilitates secure online
proctoring for assessments delivered via the Adobe — Test Delivery platform. The assessment
process is designed to be seamless, secure, and fully compliant, supported by integrated
technologies and streamlined workflows that ensure a reliable and consistent candidate
experience.

Registration and System Check - Quick Overview

e Registration: You will begin by registering through the Adobe-CMS Info application.
e Single Sign-On (SSO): Once registered, you will access Adobe via SSO.
e Pre-Assessment System Health Check: Before your test, a mandatory check will:

o Capture your Photo ID & Headshot

o Conduct a room scan to ensure compliance

These checks are accessible via your Candidate Dashboard and the Adobe-CMS Info widget,
allowing you to prepare without launching the test.

Assessment rescheduling will be determined based on the candidate’s submission status,
assessment progress, and proctoring availability. Proctors will have access to candidate
accommodations and will continue monitoring beyond the test session until survey completion
is confirmed.

The system supports both open-book and closed-book formats, accommodates approved extra
time, and enables room scans along with automated pause/resume functionality. All relevant
monitoring and assessment data will be securely transmitted to the Caveon platform for
compliance and reporting.

Provisional results must be published within 72 hours of assessment completion. To support
this timeline, proctors are required to review sessions and update candidate statuses within 48
hours. These updates will be synchronised with Adobe-CMS Info, ensuring timely
communication and transparency.

Page | 13



Adobe Training Guide for Candidate

Assessment Phases

Your assessment journey includes three key stages:

Phase Description

Pre-Assessment gy 10m checks, ID verification, and readiness confirmation

Assessment Day LIVE proctoring, monitoring, and support

Post-Assessment Survey completion, result review, and status updates

Identity Verification and Monitoring

e Al will match your ID card details with your registration data.

e Proctors can correct mismatches in Adobe application, which syncs with Adobe-CMS
info.

e A redesigned Proctor Dashboard allows filtered views and monitoring of up to four
candidates simultaneously.

Legal Name Guidelines

Candidates may present any one of the following valid forms of identification: The name
mentioned in these IDS to be used as Legal names while registering within Adobe-CMS info. The
same ID will have to be produced during the assessment for ID verification which extracts the
name details and matches with the Legal name available as part of application.

e Passport
National passports issued by any country.
e Driver’s License
State, provincial, or national driving licenses.
e National ID / Citizenship Card
Examples include:
o Aadhaar (India)
o NRIC (Singapore)
o MyKad (Malaysia)
o EU National IDs (Germany, France, Spain, etc.)
e Passport Card
Accepted from countries such as the USA and those in Europe.
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Update Legal Name

e Ensure your legal name is correctly entered in the Adobe-CMS Info application.
e The name must exactly match the valid Photo ID you will present during the

assessment.
e Candidates must use the same identification document that was linked to their legal

name during registration.
e This information will be synchronised with the Adobe system for identity verification.
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Pre-Assessment Phase

Registration

Candidates must register for certification via the Adobe Certification Portal.

e Assessment slots are scheduled based on proctor availability.
e All registration-related activities, including candidate management and scheduling
coordination, are handled through Adobe-CMS Info.

Exam Scheduling & Rescheduling

Understanding the Scheduling Buttons

Scheduling Buttons Descriptions

e You can book your exam up to 60 days in advance.
e If you choose to schedule within the next 24 hours, a $10
fee applies.

Schedule Exam

e You may change your exam time without a fee if done at
Reschedule Exam least 24 hours before your appointment.
e Rescheduling less than 24 hours before your exam will
incur a S5 fee.

e You can cancel your exam up to 24 hours in advance and
Cancel Exam keep your voucher.
e If you cancel within 24 hours of your appointment, your
voucher will be forfeited.

Request e You may submit accommodation requests up to 7 days
Accommodations before your scheduled exam.
Take Exam e This button becomes active approximately 5 minutes

before your scheduled exam time.
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Scheduling Your Exam

Once you navigate to the Course Details page, follow these steps to schedule your exam:

Certification exam details

Application Level Job role Exam ID Points Time limit
Adobe Professional Business ADO- 0 1 hour 40
Advertising Practitioners E501 minutes

Exam scheduling instructions
How do I take my exam?

1. The Take exam button will appear on this page 5-10 minutes before your exam appointment.
2. Click on the Take exam button. This will launch the easyProctor dashboard in a new tab.
3. On the easyProctor dashboard, download the Process Tracker software. This monitoring tool is required for exam security and must be left
running during your exam.
4. On the easyProctor dashboard, launch the Test your device pre-check. Make sure to allow use of your microphone and camera, and follow any
other instructions provided.
5. On the easyProctor dashboard, click Start assessment.
6. Accept the Adobe Candidate Agreement.
7. Allow the system to capture your Photo ID. Your Photo ID must display your legal name and be active, not expired.
8. Allow the system to capture your headshot to validate your identity.
9. Complete the room video, following the instructions provided
10. You may need to wait a few minutes for the proctor before the Take test button appears. At this time, the proctor may review and approve your
details.
11. Click the Take test button. You may need to wait until your scheduled exam time to begin.
12. You will be re-directed to the exam. You must consent to share your entire screen. You must also consent to launch full screen mode. Once you
have provided consent, you will see the exam questions.

Rules

1. Be sure to abide by all exam rules and conduct codes. You will be monitored by both Al and human proctors.

2. Do not close the browser, end the screen share, or cover your camera during the exam. Any of these activities will result in the exam being
terminated.

3. Any suspicious activities during the exam will result in warnings. If the activity continues after you have been warned, your exam will be
terminated

Support

1. You can Text chat with the proctor by clicking on the chat icon anytime during the assessment. The proctor can initiate audio chat with you
anytime via the chat window.

2. If you become disconnected during your exam, or encounter any other technical issues, please contact Support using the chat function in the
easyProctor dashboard, or by email: adobe.suppori@excelsoftcorp.com

3. If you have any difficulty downloading the Process Tracker or running the system test, please contact Support using the chat function in the
easyProctor dashboard, or by email: adobe.support@excelsoftcorp.com

What do the scheduling buttons mean?

« Schedule exam: You may schedule an exam up to 60 days in the future. If you schedule within the next 24 hours, you must pay a $10 fee.
Reschedule exam: You may reschedule up to 24 hours before your exam appointment without having to pay a fee. If you reschedule less than 24
hours before your exam appointment time, you must pay a $5 fee.

Cancel exam: You may cancel up to 24 hours before your exam appointment and retain your voucher. If you cancel less than 24 hours before
your exam appointment time, you forfeit your voucher.

Request accommodations: You may request accommodations up to 7 days before your exam appointment.

Take exam: This button will appear about five minutes before your exam appointment time.

How do I take my exam?

1. You are required to take your exam in the Guardian browser. Once you have paid for your exam, you will see a button below to install the
Guardian browser, or to run a system test if you already have it installed.
2. Click on the Take exam button. Your exam session should launch in the Guardian browser.

Troubleshooting

If you have any difficulty downloading the Guardian browser or running the system test, please contact Meazure Learning Support. If you become
disconnected during your exam appointment, please contact Meazure Learning Support using the chat function in the Guardian browser.

What do the scheduling buttons mean?

Schedule exam: You may schedule an exam up to 60 days in the future. If you schedule within the next 24 hours, you must pay a $10 fee.
Reschedule exam: You may reschedule up to 24 hours before your exam appointment without having to pay a fee. If you reschedule less than 24
hours before your exam appointment time, you must pay a $5 fee.

Cancel exam: You may cancel up to 24 hours before your exam appointment and retain your voucher. If you cancel less than 24 hours before
your exam appointment time, you forfeit your voucher.

Request accommodations: You may request accommodations up to 7 days before your exam appointment.

Take exam: This button will appear about five minutes before your exam appointment time.

Exam proctoring requirements Exam scheduling

Click to check your system meets our proctoring requirements When youre ready, you may schedule 100
your exam. Duration minutes

(‘b Download Process Trucker) (E System check) ( Schedule Exam ) (@ Request Accummndulions)
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e Click the Schedule Exam button located in the Exam Schedule section.

Exam scheduling
When you're ready, you may schedule 100
your exam. Duration minutes

[E Schedule Exam ( ® Request Accommodations )

e A Schedule Proctored Exam pop-up window will appear.

Schedule Proctored Exam
Legal Name

Shiva rajj

Course ADD-E501 Adobe Advertising Search Business Practitioner Professional

Duration 100 minutes

Date 2 20-10-2025

Start Time Select a Start Time

@ ~ Schedule

e Your name, course title, exam duration, and exam date will be auto filled.

e To select a time slot, click the Select a Start Time drop-down icon.

e Choose an available slot from the list.

e Once the slot is selected, click the Schedule button.

e A confirmation message will appear, indicating that your exam has been successfully
scheduled.
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Success
Your exam has been
scheduled

Close

Thank you for participating in the Adobe Digital Experience Certification Program.
How likely are you to recommend Adobe DX certifications to a friend or coll
(0 = very unlikely, 10 = very likely)

Do nanoanm:m

2

Rescheduling Your Exam

e If you need to reschedule, click the Reschedule Exam button.
Exam scheduled 1h18m18s
@ Jun2,2026,12:00pm IST % Duration 120 minutes
Rescheduling now will incur a fee. Canceling now will forfeit your
voucher.
( Reschedule Exam) ( X Cancel Exam)
e The Schedule Proctored Exam pop-up window will reappear.
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Legal Name

Course

Duration

Date

Start Time

Schedule Proctored Exam

Kiran Kumar Kasaram

ADO-E209 Adobe Analytics Developer Expert

100 minutes

27-11-2025

1:30pm

v Schedule

e Your previously selected slot will be displayed.
e Choose a new time slot from the drop-down list.

Legal Name

Course

Duration

Date

Start Time

Schedule Proctored Exam

Kiran Kumar Kasaram

ADO0-E209 Adobe Analytics Developer Expert

100 minutes

27-11-2025

1:30pm

Select a Start Time

v Schedule

e Click the Schedule button to confirm the change.
e A success message will confirm that your exam has been scheduled.
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Legal Name

Course

Duration

Date

Start Time

Cancel Exam

Schedule Proctored Exam Success
Your exam has been

scheduled

Klran Kumar Kasaram
Close

ADO-E209 Adobe Analytics Developer Expert
100 minutes

27-11-2025

1:40pm

The Cancel Exam option allows users to withdraw from a scheduled exam before it begins.
Before cancellation, the system displays a warning: “Rescheduling now will incur a fee.
Canceling now will forfeit your voucher.” If you cancel the exam, you may lose the exam
voucher or payment used to book the exam and the cancellation may not be refundable,

depending on timing.

To cancel the exam, click on the Cancel Exam button.

Exam scheduled

voucher.

@ Jun 2, 2026, 12:00pm IST & Duration 120 minutes

Rescheduling now will incur a fee. Canceling now will forfeit your

1Th18m 18s

C Reschedule Exam)

( X Cancel Exam)

When you click Cancel Exam, a confirmation dialog appears titled Cancel Proctored Exam as

shown below,
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Student Test Thirteen (user13@excelsoftcorp.co

Course ADO-E330 Adobe Campaign Classic Dev:

Duration 120 minutes

Date Jun 2,2026

Start Time 12:00pm  IST

Warning: Canceling your appointment within 24
hours of your appointment time will forfeit your
exam voucher.

«cmExam

This pop-up includes:

Student details (hame/email)

Course name

Duration (e.g., 120 minutes)

Exam date

Start time (with timezone)

A cancellation warning message will be displayed inside popup

“Warning: Cancelling your appointment within 24 hours of your appointment time will forfeit
your exam voucher.”

If the cancellation is done within 24 hours of the exam start time, the exam voucher is
forfeited (lost).

Click on the Close button to cancels the action and returns to the dashboard. To proceed with
cancelling the exam, click on the Cancel Exam button to confirms the cancellation of the exam.

After successful cancellation, a confirmation message appears: Success: Your exam reservation
has been canceled. Your voucher has been redeemed as shown below.
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Student Test Thirteen (user13@excelsoftcorp.co

ADO-E330 Adobe Campaign Classic Dev:
Duration

120 minutes

Date Jun 2, 2026

Strt Time 1200pm IST

Warning: Canceling your appointment within 24
hours of your appointment time will forfeit your
exam voucher.

(WXLl O Cancel Exam

Success

Your exam reservation
has been cancelled.
Your voucher has been
redeemed.

Close
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Exam proctoring requirements

This section ensures that candidates:

e Understand the technical requirements for a proctored exam.
e Have access to tools that help them verify system compatibility and track setup
progress.

Exam proctoring requirements

Click to check your system meets our proctoring requirements

( < Download Process Tracker ) ( B system check)

Download Process Tracker

The Process Tracker is mandatory for all assessments. It scans systems before the exam to
detect unauthorised software, alerts the proctor if issues arise, and monitors activity in real
time during the test to prevent cheating or misuse. Supporting both admin and non-admin
installations, it records only application metadata, ensuring exam security while protecting user
privacy.

Click on the Download Process Tracker button to begin downloading the Process Tracker.

Exam proctoring requirements

Click to check your system meets our proctoring requirements

<> Download Process Tracker I( B System check)
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System Check

Click the System Check button to verify that your device meets all the necessary

requirements for online proctoring.

Exam proctoring requirements

Click to check your system meets our proctoring requirements

(;t;. Download Prnn:essTracker) m

e You will be redirected to the Exam Proctoring System Check page.
Exam proctoring system check
System Check Required for Proctoring Assessment
To ensure a smooth experience during your proctored assessment, please complete the system check steps listed on this page. These checks are
essential for verifying that your device meets the technical requirements for the assessment.
E Operating E.{
Browser System Camera Microphone
Browser: ‘Operating Camera: Microphone:
Google Chrome System: Available Available
Windows
= @&
Internet q
Speaker Speed Cookies
Avanapie T Enabled
8.19 Mbps
[ Redo system check |
Important: You will be required to redo the system check on the actual day of your assessment, just before starting. Completing these steps now will
help you prepare and avoid any last-minute issues.
e If any checks fail or required permissions are disabled, the status will appear as Not

Available or Blocked as shown below.
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Exam proctoring system check

System Check Required for Proctoring Assessment

To ensure a smooth experience during your proctored assessment, please complete the system check steps listed on this page. These checks are
essential for verifying that your device meets the technical requirements for the assessment.

Y

Y

@ Operating E'!
Browser System Camera Microphone
Browser: Operating Camera: Not Microphone:
Google Chrome System: Available Not Available
Windows
8 = &
Internet .
Speaker Speed Cookies
Speaker: Cookies:
- Internet Speed:
Available 8.40 Mbps Enabled

[ Redo system check |

Important: You will be required to redo the system check on the actual day of your assessment, just before starting. Completing these steps now will
help you prepare and avoid any last-minute issues.

To proceed, grant the necessary permissions or enable the required settings.
Then click the Redo system check button to refresh and update the system check.

Exam proctoring system check
System Check Required for Proctoring Assessment

To ensure a smooth experience during your practored assessment, please complete the system check steps listed on this page. These checks are
essential for verifying that your device meets the technical requirements for the assessment.

|

@ =

¢

Operating
Browser System Camera Microphone
Browser: Operating Camera: Microphone:
Google Chrome System: Available Available
Windows
8 = @&
Internet q
Speaker Speed Cookies
Avanabie T e Enabled
8.10 Mbps

| Redo system check |

Important: You will be required to redo the system check on the actual day of your assessment, just before starting. Completing these steps now will

help you prepare and avoid any last-minute issues.

Page
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Accommodation

Access to accommodation is limited to those that have been pre-approved by the candidate.
Candidate can submit a request by clicking the Request Accommodations button located in the
Exam Scheduling section, as shown below.

Exam scheduling

When you're ready, you may schedule 100
your exam. Duration minutes

( Schedule Exum) C@ RequestAccummudutions)

When candidates click the Request Accommodations button, a pop-up window titled Request
Exam Accommodations will appear.

Request Exam Accommodations 5

a

Student A Kiran Kumar Kasaram

Course

X

ADO0-E208-J Adobe Analytics Business Practitioner Expert - Japanese

Duration & 120 minutes

Additional exam time (proctor will refer to
time on LMS/Test driver)

Accommodations

Double time on your exam.
Food permitted

Human assistant during exam (such as
scribe or reader)

Permitted background noise such as a radio
or television

Personal external medical device(s)

P B EE

v

@ v Submit Request

Restroom Breaks

e Select the required accommodations by ticking the relevant checkboxes.
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e After making your selections, click the Submit Request button to finalise and complete
the process.

If accommodations were requested during exam booking or scheduling, the proctor will review
and verify the submitted details.

How is it applied?
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Take exam

The Take Exam button will become active only at the scheduled start time. (See image below
for reference.). Take Exam button will be enabled before 10mins of the actual scheduled time.
This is to ensure that you complete the pre-check and other approvals without loosing any
assessment time.

Exam scheduled 3m 56s
© Jun2,2026, 10:40am IST %% Duration 100 minutes

[ Take Exam

e C(lick the Take Exam button to navigate to the Assessment Dashboard page, which
display all upcoming assessments, but access to each assessment will only be enabled
after its designated start date and time.
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Assessment Dashboard Screen

The Assessment Dashboard screen will guide users through their scheduled exam and ensure
they complete required steps before starting the test.

= Adobe Timezone : India Standard Time Time : 06-01-2026 05:40:36 PM Country : Asia/Calcutta

Welcome to your exam portal

Exam schedule

ive and upcoming exam

ADO-E502 Adobe Advertising Cloud DSP Business Practitioner Professional

8 Monday, June 1,206 @17:50 ®

Follow these steps to take your exam
Step 1 Step 2 Step 3

Process tracker

| (Required) [

MB

v Test your device g Begin exam 3 RDP remote tool (Optional)

acurity and must be left running during you ot fownload the
and assists with exam security r
e proces tracker i & ovniond ROF tool

t O easyproctor Copyright © 2026 Adobe. All Rights Reserved. | Privacy policy | Terms of use | Cookie preferences | Help

Header Section of Assessment Dashboard

The header section displays the Adobe logo on the left and the System information such as
Time zone, Current date and time and Region, on the right. This help the users verify that the
exam is being accessed in the correct time zone.

Exam Schedule Section

This section displays details of the user’s exam such as Exam name, Exam Status badge
(Upcoming/Active) and Date and Time. Also, any accommodation requested and confirmed by
the candidate can be accessed via the Assessment Dashboard.
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View Accommodations

e Look for the icon on the Assessment Schedule tile.

The page refreshes in 30 seconds

Exam schedule

Your active and upcoming exam

ADO0-E502 Adobe Advertising Cloud DSP Business Practitioner Professional
Exam ID : 622

i Monday, June 1, 2026 @ 17:50

Upon clicking the icon, the candidate’s selected accommodations will be revealed.

Accommodation

1. Restroom Breaks

2. Food permitted

Survey - Provide Your Feedback

The Survey button in the exam portal allows you to provide feedback about the user’s
experience. When you click the Survey button, which is visible on the right side of the page, a
feedback pop-up titled Rate your Session appears like the one shown in the image.
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Rate your Session

How was your overall experience?

Please rate

Registration And Scheduling Of Test

Share us your feedback

Type here.

This popup allows users to evaluate their overall experience and provide feedback.

e Overall Experience Rating

Users can select a rating from 1 to 5, where:
o 1=Very poor experience
o 5= Excellent experience

o Detailed Rating Section
o Users can rate specific aspects using star icons (typically 1-5 stars).
e Feedback Text Box
o A text area with placeholder “Type here...’
Suggestions, Issues faced during the session etc.

4

Users can enter Comments,
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Rate your Session

How was your overall experience?

Please rate

Registration And Scheduling Of Test

Share us your feedback

Good

You can either submit or skip the survey. To skip the survey, click the Skip button. After
providing your feedback, click the Submit button. A success message will then be displayed on
the screen, as shown below.

Success

Feedback submitted successfully!

Survey is context sensitive and feedback rubrics will be displayed based on the access point. At
this stage, Registration and scheduling is complete and hence only rubrics related to
registration and scheduling is listed. You can access the survey from 2 more access points in
addition to this. Next survey will be displayed before launching the exam and during the
approval process lead time. Last survey will be displayed within the test player once you submit
the exam. All responses will be stored and will be displayed in the final submission so that you
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have an option to modify or update the feedbacks if any from any access point before it is
finally submitted.
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Step-by-Step Exam Process

A guided workflow is displayed with four steps to ensure readiness before starting the exam.

Step-1: Process Tracker Installation

Installing the Process Tracker is mandatory for all assessments. This essential monitoring tool
helps maintain exam integrity by tracking user activity and detecting unauthorised applications.
Before the test begins, it scans the system for suspicious software and alerts the proctor, who
may request manual closure of flagged apps. During the exam, it continues real-time
monitoring to prevent cheating or content misuse. The tool supports both admin and non-
admin installations and only tracks application metadata, ensuring user privacy while securing
the assessment environment.

e In the Assessment Dashboard page, candidates will find an option to download the
process Tracker software, which is required to run during the assessment.

Follow these steps to take your exam

Step 1 Step 2 Step 3
Process tracker ~ = =
@ (Required) [ 3 Test your device Begin exam Z)  RDP remote tool (Optional)
ftw i fo
EEETTNE.

Downloading and Installing the Process Tracker from Adobe-CMS Info
Step-by-step instructions

Step 1: Download the exe from the path

https://es-k12assets.s3.dualstack.us-east-
1.amazonaws.com/EasyProctor/ES Adobe/eP ES Focus Tracker.exe

Desktop » Adobe_Tools Search Adobe_Tools

L Sort v

MName

8 easyproctor-sys -service_0.1.0_x64-set...
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Step 2: Double click on the exe file from the location

Desktop > Adobe_Tools Search Adobe_Tools

o | R
- Windows protected your PC

® eosyproctor-systen  Microsoft Defender SmartScreen prevented an unrecognized app from

starting. Running this app might put your PC at risk.
More info

Step3: Click on More info link.

- Windows protected your PC

I 234.100mswidget.n  Starting. Running this app might put your PC at risk.

Microsoft Defender SmartScreen prevented an unrecognized app from

Mare info
index

B localhost
B localhost.key
styles

W wo rker.js
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Step 4: Click on Run anyways button

Windows protected your PC

jetminj  Microsoft Defender SmartScreen prevented an unrecognized app from
widgetn  Starting. Running this app might put your PC at risk.

easyproctor-system-service_0.1.0_x64-setup.ex
G .:a yproctor-system-service_(0.1.0_xb4-setup.e

Publisher: Unknown publisher

o

Step 5: Click on the ‘Next’ button within the wizard window.

() easyproctor-system-service Setup

Welcome to
easyproctor-system-service Setup

Setup will guide you through the installation of
easyproctor-system-service.,

Itis recommended that you dose all other applications
before starting Setup. This will make it possible to update
relevant system files without having to reboot your
computer.

Click Next to continue.
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Step 6: Choose the folder path by clicking on Browse button

L3} easyproctor-system-service Setup

Choose Install Location
Choaose the folder in which to install easyproctor-system-service,

Setup will install easyproctor-system-service in the following folder. To install in a different
folder, dick Browse and select another folder. Click Next to continue.

Destination Folder

Browse. ..

Space required: 9.2 MB
Space available: 587.4 GB

Cancel

Step 7: Click on Show details to view the completion report.

37 easyproctor-system-service Setup

Installation Complete
Setup was completed successfully.

Completed

Show details

Refer to the image below to view Completion report after installation.
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) easyproctor-system-service Setup

Installation Complete
Setup was completed successfully.

Completed

COutput folder: C:\Usersimd. hannanbaig'\DesktopAdobe_Tools\easyproctor-system-...
Extract: easyproctor-system-service.exe

Created uninstaller: C:\Users'nd.hannanbaig'DeskiopAdobe_Tools\easyproctor-sys. ..
Create shortcut: Ci\Users'nd. hannanbaig\AppDataRoaming Microsoft\Windows'Sta. ..
Completed

Step 8: Select the checkboxes based on your requirement and click on Finish.

I3} easyproctor-system-service Setup

Completing
easyproclor-system-service Setup

easyproctor-system-service has been installed on your
computer.

Click Finish to close Setup,

Run easyproctor-system-service

Create desktop shortout

Application will start running in background. When the server is active, its status is shown as
Running in green text. Refer to the image below.
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= ‘ easyproctor monitoring X Timezone : India Standard Time Time : 06-01-2026 02:49:53 PM Country : Asia/Calcutta

Process Tracker

Welcome to your exam portal

Status: Running

The page refreshes in 25 seconds
Exam Do not close this window until your exam is
over, or you will not be able to proceed.

Survey
Your activi

ADO-cvvaruvwenuremmygwivewwor-ousiness Practitioner Professional m

Exam ID : 622
# Monday, June 1,2026 @ 11:20

Follow these steps to take your exam

Step 1

Process tracker

(Required) [
v0.1.0 + 2.08 MB S

This monitoring software is required for exam

security and must be left running during your
exam

& Download process tracker

Step 2

A Test your device

This process ensures that your computer has
the appropriate software and hardware to
complete the exam. It also verifies your identity

and assists with exam security.

Step 3
g Begin exam

When you have completed steps 1 and 2, you
are ready to begin your exam!

RDP remote tool (Optional)

Provides controlled access to the exam
environment. Click on 'Download quick
support’ from the page to download the tool
for installing

Click to download RDP tool
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Step-2: Pre-Assessment Check

e Prior to the exam, candidates should launch the application to verify that it is
functioning correctly. For this click on the Launch button.

Step 1

Process tracker
(Required)

«2.08 MB

Follow these steps to take your exam

Step 2

Vv "
Test your device
[ 3 y

Step 3

Q Begin exam

R

Z] RDP remote tool (Optional)

v Click to download RDP tool

e The application must remain active throughout the entire assessment duration on the
exam day. You will be navigated to the System Requirements page as shown below.

= Adobe

Welcome

< Kiran K

©@e

©3

(==} System requirements @ Troubleshoot

Browser & Version

Operating System

Timezone : India Standard Time Time : 06-03-2026 04:29:29 PM Country : Asia/Calcutta

®a

Camera

@0

Speaker

(® & Microphone

(oK)

@e

®e

© m

©@e

Internet Speed

Popup Blocker

Cookies

Streaming Readiness Verification

WebGL

= Process Tracker
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The System Requirements verifies all essential hardware and network components required for
proctoring the assessment.

e Candidates are presented with a list of pre-requisite checks, indicating which items
have passed and which have failed.

e This process helps ensure the system is fully compatible and ready for a secure
assessment experience.

Common Reasons for System Requirements Failures

System Requirements failures before a LIVE proctoring exam typically occur due to hardware,
software, or connectivity issues that prevent the exam platform from verifying your setup. Click
the icon to see why the system requirements failed. Click the » icon to see why the system
requirements failed as shown below.

= Adobe Timezone : India Standard Time Time : 06-03-2026 03:16:32 PM Country : Asia/Calcutta
Welcome
< Kiran K
Q System requirements @ Troubleshoot v
@ @ Browser & Version v
@ & Operating System v
® o camera A~
Not werking
@ 49 Speaker v
() & Microphone v

@ @ Internet Speed ~

© @ Popup Blocker v
© @ Cookles ~
(®) m« Streaming Readiness Verification v
@ © webGL v
() i= Process Tracker v

e Webcam Not Detected or Malfunctioning - The system cannot access your webcam.

e Microphone Issues - Microphone is muted, not connected, or inaccessible.

e Poor Internet Connectivity - Unstable or slow internet speed below platform
requirements.
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e Unsupported Browser or Outdated Version - Using a browser that’s not compatible
(e.g., Internet Explorer) or running an outdated version of Chrome, Firefox, or Edge.

e Blocked Permissions - Camera, microphone, or screen sharing permissions are denied.

e Background Applications Running - Apps like Zoom, Teams, or screen recorders
interfere with proctoring tools.

Click on the Troubleshoot|ink to access the

scenarios. Refer to the image below.

System check troubleshooting tips for failed

Adobe

2~

Camera Click to watch the video for troubleshooting
Speaker Click to watch the video for troubleshooting
Microphone Click to watch the video for troubleshooting
Popup/Redirects  Click to watch the video for troubleshooting

Video Graphic

Click to watch the video for troubleshooting
Library Verification

System check troubleshooting tips for failed criteria

Click to view quick guide

Click to view quick quide

Click to view quick quide

Click to view quick guide

Click to view quick guide

Timezone : India Standard Time Time : 06-03-2026 03:21:48 PM Country : Asia/Calcutta

| O casyproctor Copyright © 2026 Adobe. All Rights Reserved. | Privacy policy | Terms of use | Cookie preferences | Help

Having technical trouble? Click here for Step-by-Step Troubleshooting Instructions
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{ 0 casyproctor

= Adobe

Welcome

Kiran Kumar Kasaram

(=] System requirements @ Troubleshoot

@@

(o=

(@) ]

@ ®

@+

©e

Qe

@e

@ m

©@e

©

Browser & Version

Operating System

Camera

Speaker

Microphone

Internet Speed

Popup Blocker

Cookies

Streaming Readiness Verification

Video Graphic Library Verification

Process tracker

Timezone : India Standard Time Time : 06-01-2026 12:27:21 PM Country : Asia/Calcutta

@ You can start the exam now as you have completed the system check. Kindly ensure all checks are green.

Copyright © 2026 Adobe. All Rights Reserved. | Privacy policy | Terms of use | Cookie preferences | Help

Click on the Home button to navigate to Assessment Dashboard portal.
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Step-3: Begin Exam

Once you have successfully completed the Process Tracker download and the system launch

checks, you can proceed to the Begin Exam stage.

Step 1

Process tracker
| (Required) [ <

MB

Follow these steps to take your exam

Step 2

s Test your device

Step 3

g Begin exam

4 RDP remote tool (Optional)

installing

v (Click to download RDP tool

In this step, the system verifies that all required conditions are fulfilled, including acceptance of
the user agreement, completion of system checks, photo ID and headshot verification, as well
as room video capture. Once these validations are successfully completed, you can proceed to

begin the exam.

Exam Day Checklist

e Click the Begin Exam button to navigate to the User Agreement page.
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= Adobe Timezone : India Standard Time Time : 06-01-2026 04:03:07 PM Country : Asia/Calcutta

Welcome
< Kiran Kumar Kasaram

User Agreement System Check Photo ID & Headshot Room Video Begin Exam

Read all the points and agree on the terms before clicking on the next button.

Please read this Agreement carefully before using the Service. By accessing or using the Service, you agree to be bound by the terms and cond
itions of this Agreement.

1. Acceptance of Terms

By accessing or using the Service, you agree to comply with and be bound by this Agreement. If you do not agree to this Agreement, do not ac
cess or use the Service.

2. Description of Service

The Service pi an online it that includes proctoring features to
ensure the integrity of the process. The ing features include, but are not limited to:

Candidate Photo ID: Verification of the candidate's identity using a government-issued photo ID.

Candidate Headshot: Capture of the idate's during the

Candidate Room Sweep Scan: Visual inspection of the candidate’'s room to ensure there are no unauthorized materials or individuals present.

Software Running in Background Scan: Detection of any software running in the background that could potentially aid in cheating.

Candidate System Scan: ification of the candi system, i

Camera Check: Ensuring the camera is functional and active.

Check: ing the microp| is i and active.
Speaker Check: Ensuring the speakers are functional and active.

Geolocation Check: Verification of the candi s ic location.

Cookies: Use of cookies to enhance the user experience and ensure the integrity of the assessment.

Internet Speed: Monitoring of internet speed to ensure a stable connection.

Pop-up Blocker: Verification that pop-up blockers are enabled to ensure uninterrupted access to the assessment.
3.User Consent

By using the Service, you consent to the collection, use, and storage of the following information:

Personal Information: Your name, photo ID, and headshot.

Read more

I have read and agree with the privacy policy

{ 0 easyproctor Copyright © 2026 Adobe. All Rights Reserved. | Privacy policy | Terms of use | Cockie preferences | Help °

e Before proceeding, candidates must read and accept the disclaimer agreement
presented on screen. The Next button will remain disabled until the candidate checks
the acceptance box confirming they have read and agreed to the terms. Click Next to
navigate to System Requirements screen.
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= Adobe Timezone : India Standard Time Time : 06-03-2026 04:05:06 PM Country : Asia/Calcutta
Weicome
<_ Kiran K
(=)
‘ \
Use: System Check Photo ID & Headshot Room Video Begin Exam
Your computer’s hardware and software will be scanned to ensure your system has the capabilities enabled to proceed with your exam. If a check fails, resolve the issue and
use the ‘racheck’ button to scan again. All checks must be passed before proceeding further.
G System requirements @ Troubleshoot v © Application monitoring
© & Browser & Version v
Total applications

® 123
© & operating System v
© 0O camera v Jnpermitted Applications

42
© 4 speaker v

You must quit these applications to proceed. You can do so using Task Manager on PCs or
@ & Microphone v Activity Monitor on Macs.

A ms-teams.exe
Int t v
© @ intemet speed A SnippingTool.exe
© @ Popup Blocker v
© @& Ccookies v
© B¢ streaming Readiness Verification v
@ @ video Graphic Library Verification v
o
—

e The right-hand panel displays both the applications currently running and those flagged
as unpermitted. The figure shown in the red section indicates the total count of
unpermitted applications, which are considered unsafe for online assessments.

e Candidates are shown a list of prerequisite checks that must be reviewed before starting
the assessment. This process helps ensure the system is fully compatible and ready for a
secure assessment experience.

Steps to close unpermitted applications from Task manager?

On the right-hand side, you can view the list of all running applications, including those marked
as unpermitted. The number shown in the red section indicates the total count of unpermitted
applications, which are considered unsafe for online assessments.

e Open Task manager by pushing CTRL+ALT+DEL or CTRL+SHIFT+ESC

e Search for the applications listed within Unpermitted Application section. (Ex. Snipping
Tool)

e Right click on the process for having the options to end the task

e Click on ‘End Task’
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Repeat the same step for all the process until it displays 0 within the unpermitted

section.

Once all unpermitted applications have been closed, the process tracker will display ‘0’.
You can then proceed to the next step, which involves capturing your Photo ID and

headshot.

= Adobe

‘Welcome

& Kiran Kumar Kasaram
User Agreement System Check

Timezone : India Standard Time Time : 06-01-2026 04:16:37 PM Country : Asia/Calcutta

Photo ID & Headshot Room Video

Your computer's hardware and software will be scanned to ensure your system has the capabilities enabled to proceed with your exam. If a check fails, resolve the issue and
use the 'recheck button to scan again. All checks must be passed before proceeding further.

G System requirements @ Troubleshoot

@ @ Browser & Version

@ @ Operating System

© O camera

@ 49 Speaker

© & Microphone

© @ Internet Speed

@ @ Popup Blocker

© ® Cookies

(© W Streaming Readiness Verification

(& @ Video Graphic Library Verification

™ 0 Application monitoring
v
Total applications
2:]
147
v
v Unpermitted Applications
%o
v

v o]

Begin Exam

Click on the Next button to navigate to the Photo ID & Headshot verification screen.
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Welcome

< Kiran Kumar Kasaram

User Agreement System Check Photo ID & Headshot

Room Video Begin Exam

Please hold your ID up to the camera to allow the system to capture a photo. You can either confirm the photo or recapture. View additional tips here,

Guidelines
« The entire ID card must be visible in the frame and should fit within the defined borders.
« The photo on the ID must be clearly visible and match the candidate’s face. Avoid glare, shadows, or blurriness.
+ The full name printed on the ID should be clearly readable. Avoid any obstructions or reflections.
« The ID must be active, not expired. The expiry date of the ID must be visible and legible.
« Hold the ID in a way that does not cover any critical information such as photo, name, or expiry date.
« Capture the ID in a well-lit area to ensure all details are visible. Natural light or white lighting is preferred.

Good Bad

DRIVER UCENSE ( )

ﬂ‘ = E 3 _
3 -

o ‘fﬂ:ﬁz.-ﬁ @ Capture Photo ID '

390 WG

Blurred image Card is cut Card is rotated

¥ 0 casyproctor Copyright © 2026 Adobe. All Rights Reserved. | Privacy policy | Terms of use | Cookie preferences | Help °

e First, you need to show your Photo ID and allow the system to capture your photo ID by
clicking on the Capture Photo ID button.

You have up to three attempts to recapture your photo ID, but only one attempt is
allowed to capture your headshot. Please ensure both are clear and accurate before
proceeding.

What Happens During a Photo Capture Issue?

In a proctored exam setting, identity verification typically involves capturing a clear image of
your Photo ID using your device’s camera. If the system detects that the ID is not visible—often
due to glare, poor lighting, or incorrect positioning—it triggers an error message like the one
below.
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©

Photo ID Capture issue

The captured Photo ID seems to be invisible. Please
avoid light glaring over the camera and retry.

@ ‘You will be given total 3 attempts for capturing your
Photo ID.

Last attempt Photo ID will be captured and sent for
proctor approval

e Click the OK button to acknowledge the message and proceed to the next attempt.
View the instructions for Photo ID submission by clicking here
e Redirecting back to the headshot and photo ID screen, you need to capture the
headshot.
e Click on the Capture Headshot and the image will be captured.

weicome
< Kwan Kumar Kasaram

£

sar Agreemant Room Video Regin Exam

Prmane hold yoer £ up 10 the camees 10 alicw (he Tystem 1o captare 4 photo. You can sithet coofirm the phcta or recapture, View acdionst Uos becs.

Guidelines
« The entire ID card must be visibée in the frame and should fit within the defined borders.
« The photo on the ID must be ciearly visle and match the candidate’s face. Avold glare, shadows, of blurriness.
= The full name printed on the ID shoukd be clearly readable. Avoid any obstructions or reflections.
« Use IDs which are active as it will be validated. The expiry date of the ID must be visle and legible.
« Hold the ID in a way that does not cover any critical Information such as photo, name, Or expiry date.
« Capture the 1D in & well-lit area to ensure afl detalls are visible. Natural light or white lighting is preferred.

o ® ® .5
4 | e

Blurred image Face is cut Uneven Sght on tace

PhotolD verification : Vald v

) copescron Copyright © 2026 Adobe. All Rights Reserved. | Privacy nodcy | Temms of use | Cookie preferences | Helo °

e Here you can view the photo ID and Headshot captures.
View the instructions for headshot submission by clicking here
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e When you click the Verification button, the system navigates to the verification screen,
displaying the ID status along with the extracted ID details. You can refer to the image
below for visual guidance.

Weicome
<_ Wran Kumar Kasaram
Uner A:..«-.-.- .-.-..:‘.--.‘.»s Pnoto 10 & Hesdshot Aoums VIdiG Begin Exam
Pruase hotd your K up 10 the camers 1o aliow the syste 1o captire a sihcto. You can sither confitm the photo of recagpiture, Yies sl s hete,
Headshot
I 23 T
O esprecion Copyright © 2026 Adobe. All Rights Reserved. | Privacy policy | Terms of use | Coclie preferences | Help °

The verification process includes checks for photo comparison status, legal name
status, and photo ID validity.

If the headshot does not match the photo ID, the system will display a status of Not
Matched.
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Weicome
« Kran Kumar Kasaram

Pruase hod your £ up 10 the Camers 1o aliow the syste 10 capturs & Shcto. You can sither confitm the photo of recapture, Yies sddtian o hete,

o ] v | v ]

Copyright © 2026 Adobe. All Rights Reserved. | Privacy policy | Terms of use | Cookie preterences | Help

Bagin Fxam

e |t also verifies whether the provided photo ID is valid and whether the legal name

matches the ID.

e If any of these checks fail, you can retake the photo ID and headshot by clicking the

Recapture button.

e To proceed, click the Next button to navigate to the Room Video capture screen.
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Welcome
< Kiran Kumar Kasaram
E Q Q
User Agreement System Check Photo ID & Headshot Room Video ok Bisen
Follow the steps below slowly and steadily A Additional Tips ~
Slowly rotate your laptop towards the left side of your room. Ensure adequate lighting in the room.
Slowly rotate your laptop towards the right side of your room. Remove any study materials, electronic devices, or notes from the
Tilt your camera upwards to show the ceiling of your room. visible area.
Tilt your camera downwards to show the floor area. Avoid having other people in the room during the scan and
Place your laptop back on your desk in a stable position. assessment.
Make sure your face is clearly visible and centered in the frame Make sure your internet connection is stable before starting.
Start Recording
Video: A short demo video showing how to capture room video.
Captions are available in English.
Note : The Room/Space video records for a duration of 1 minute, and after 1 minute it automatically stops.
Previous
¥ 0 casyproctor Copyright © 2026 Adobe. All Rights Reserved. | Privacy policy | Terms of use | Cookie preferences | Help °

e For ensuring secure and fair test-taking, the system will capture the video of your room.
This helps the proctor to understand the environment of the candidate. You need to
rotate your system to capture the room space.

e The system will automatically start capturing the video of your room for 1 minute and
after 1 minute, the video capturing will end automatically.

Guidelines for Room Scan
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Weicome
Woran Kumar Kasaram

Sy

Begin Sxam

Follow the steps below slowly and steadily A Additional Tips ~
Slowly rotate your laptop towards the left side of your room. Ensure adequate Nghting n the room.

Slowly rotate your laptop towards the right side of your rcom Remove any study materials, electronic devices, of notes from the

Tilt your camera upwards to show the ceding of your room. visible area.

Tilt your camera downwards to show the floor ares. Avoid having other people in the room during the scan and

Place your laptop back on your desk in a stable position. assessment

Make sure your face is clearly visible and centered in the frame Make sure your internet connection is stable before starting.

Recording In progress...15 seconds left

Video: A short demo video showing how to coptire r0om video.

Captions are avalabie in Engst,

Note : The Room/Space video records for a duration of | minute, and after | minute it automatically stops.

Once the room video has been captured, an inline message appears stating Room video
is captured. Click the Next button to continue with the exam.

Welcome
Kiran Kumar Kasaram

User Agreement System Check Photo ID & Headshot Room Video Begin Exam
Follow the steps below slowly and steadily A Additional Tips ~
Slowly rotate your laptop towards the left side of your room. Ensure adequate lighting in the room.
Slowly rotate your laptop towards the right side of your room. Remove any study materials, electronic devices, or notes from the
Tilt your camera upwards to show the ceiling of your room. visible area.
Tilt your camera downwards to show the floor area. Avoid having other people in the room during the scan and
Place your laptop back on your desk in a stable position. assessment.
Make sure your face is clearly visible and centered in the frame Make sure your internet connection is stable before starting.

Room video is captured, Click on next button to proceed further.

Video: A short demo video showing how to capture room video.
Captions are available in English.

Click on the Next button, to navigate to Begin Exam screen.
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The Al system will automatically compare your Photo ID with your headshot, and extract key
details such as your legal name from the ID. The captured details are then cross verified with
the information already stored in the application to ensure accuracy and consistency.

After the candidate submits their photo ID, headshot, and room video, the proctor will review
and approve the verification. During this review period, an inline message will appear stating:
“Please wait for proctor verification.”

©

easyproctor

Welcome

Kiran Kumar Kasaram

= it = Fa
Gl\ l/\ W ( @\w ( E\J
=/ =/ \=/ "/
User Agreement ystem Check Photo ID & Headshot Room Video

Please wait for proctor verification...
Approvals

Exam Name: AD0-E209 Adobe Analytics Developer Expert
+/ User Agreement

Exam Start Date & Time: 06/01/2026 12:20 PM
' System Check

Exam End Date & Time: 06/01/2026 02:00 PM
+ Photo ID & Headshot

~ Room Video Survey

It may take your proctor a few minutes to connect. This will not take any time away from your exam session.

Copyright € 2026 Adobe. All Rights Reserved. | Privacy policy | Terms of use | Cookie preferences | Help

The page refreshes in O seconds

(®)
p—

Begin Exam

©

Once the

proctor completes the verification, the Begin Exam button will

allowing the candidate to proceed.

become visible,

f 0 casyproctor

= Adobe

Welcome

Mohammed Hannan Baig

= = N N
(& \ (@) (B=)
N Z N \_/

Click on “Baegin exam” to launch your exam

Proctor has approved your photo verification. You can begin the exam.
Approvals

Exam Name: AD0-E208-J Adobe Analytics Business Practitioner Exper...
+ User Agreement

Exam Start Date & Time: 06/01/2026 05:40 PM
v System Check

Exam End Date & Time: 06/01/2026 07:40 PM

T

~ Photo ID & Headshot

+ Room Video

Copyright © 2026 Adobe. All Rights Reserved. | Privacy policy | Terms of use | Cookie preferences | Help

Timezone : India Standard Time Time : 06-01-2026 06:03:56 PM Country : Asia/Calcutta

The page refreshes in 13 seconds

Begin Exam
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Even if you complete the pre-assessment checks ahead of the scheduled time and

the Take Exam button is visible, you will not be able to begin the test until the
scheduled start time.
Survey Option

A Survey button is available, allowing you to provide feedback on the overall experience. When
the Survey button is clicked, a feedback pop-up titled Rate your Session appears, like the one
shown in the image.

Rate your Session

How was your overall experience?

Please rate

Registration And Scheduling Of Test

System Readiness Instruction And Process

Check-In Process

Communication With Proctor

Proctor Approval

Share us your feedback

Satisfied and Happy

This popup allows users to evaluate their overall experience and provide feedback.

e Overall Experience Rating

Users can select a rating from 1 to 5, where:
o 1=Very poor experience
o 5= Excellent experience

o Detailed Rating Section
o Users can rate specific aspects using star icons (typically 1-5 stars).
o Feedback Text Box
o A text area with placeholder Type here... you can enter Comments, Suggestions,
Issues faced during the session etc.
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Rate your Session

How was your overall experience?

Please rate

Registration And Scheduling Of Test * %k ok ok

System Readiness Instruction And Process & & & &

Check-In Process %k ok ok

Communication With Proctor * ok ok

Proctor Approval * kK ok

Share us your feedback

Satisfied and Happy

You can either submit or skip the survey. To skip the survey, click the Skip button. After
providing your feedback, click the Submit button. A success message will then be displayed on
the screen, as shown below.

Success

Feedback submitted successfully!

OK

What happens if the proctor rejects your prerequisite check?

If the proctor rejects your prerequisite check and asks you to retake or recheck it, the screen
will display a warning message. The rejected prerequisite will be highlighted in red.

The example image below illustrates how this appears when the proctor rejects your photo ID
and headshot capture.
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User Agreement System Check Phato ID & Headshot Room Video Begin Exam

Proctor has rejected your prerequisite check, Kindly click on Retake to proceed o

(Rejected Headshot, Please recapture

Approvals

Exam Name: ADO-E501 Adobe Advertising Search Business Pr...
+ User Agreement

Exam Start Date & Time: 12-10-2025 04:00 PM
+~/ System Check

Exam End Date & Time: 12-10-2025 05:40 PM
X Photo ID & Headshot

A

Click the Retake button to proceed. Once the proctor completes and approves the verification
process, you can continue with the exam.

If you have already started the exam, or if an exam session is still active (for example, in
another browser tab, window, or device), a pop-up message will appear stating: You are
already in an active exam session.

®

You are already in an active exam session

Ok

Click OK to close the message. This ensures that only one active session is maintained for the
exam and prevents multiple simultaneous sessions.
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Proceed to Exam

To proceed with the exam, click on the Begin exam button.

= Adobe Timezone : India Standard Time Time : 06-01-2026 06:03:56 PM Country : Asia/Calcutta @

‘Welcome The page refreshes in 13 seconds
<« Mohammed Hannan Baig

User Agreement System Check Photo ID & Headshot Room Video Begin Exam

Click on “Begin exam" to launch your exam

Proctor has approved your photo verification. You can begin the exam.

Approvals

Exam Name: AD0-E208-J Adobe Analytics Business Practitioner Exper...
+ User Agreement

Exam Start Date & Time: 06/01/2026 05:40 PM
+/ System Check

Exam End Date & Time: 06/01/2026 0740 PM
+ Photo ID & Headshot

——

Previous °

£ O casyproctor Copyright © 2026 Adobe. All Rights Reserved. | Privacy policy | Terms of use | Cookie preferences | Help

After clicking on Begin Exam button, the screen share options page will appear.

Choose what to share with agobesuskexselsaftesprenes

The site will be able to see the contents of your screen

Chrome tab Window Entire screen

To share audio, share a tab or window instead

Select the screen or window you wish to share, then click Share to continue.
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What is the impact of clicking the 'Stop Sharing' button during a LIVE proctored exam?
Screen sharing is a mandatory requirement during a LIVE proctored exam.

If the candidate clicks the Stop Sharing button at the bottom of the screen, the test player
will close automatically, resulting in the termination of the exam session.

The system will then take you to a screen where you will need to allow full screen access.

Adobe B

Fullscreen Required

¢— i ————. )

Click on the Enter Fullscreen button to get the below screen.
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Adobe -

Computer and Connectivity Check
1. Socket v Passed,
2. Ping v Passed.
3. Download v Passed
4. Upload v Passed
5. Cookies v Passed
6. Browser v Passed
=3

c» wprocter Copyright © 2025 Adobe. Al Rights Reserved. | Privacy policy | Terms of use | Cookie preferences

Clicking the Proceed button will take you to a confirmation screen, where you will be asked to
confirm that you are ready to begin the test

¥
Adobe m v (e
Mike Adobe Test Project Premium

Number of questions on this exam:

4

Time limit:

25 Minutes

EamTools

Keep track of your remaining time with the timer button.
Flag this page You are free to skip questions and return to them later. Use the Flag butten to mark a page to revisit.

Click I am ready to begin will navigates to the test player screen, where the actual test begins
as shown below.

Note: Initially test will be in pause state once you launch the test. Wait for Proctor to resume
the test. This will take approximately 20-30 seconds max.
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Adobe M D @=

= Section1 Page:1/4 Flag this page

1. This is the first survey question. Are you able to see this?

23m 25s
] Ne E

.
] Yes

Select all that apply

send a comment about this question

If the camera detects more than one face after the candidate has started the test, a warning
message will appear on the screen indicating that multiple faces have been detected, as shown
in the example image below.

Adobe E> More than one face detected 'M » @ Chat

= Section1 Page:1/4 Flag this page

1. This is the first survey question. Are you able to see this?

23m 258
] No E

.
] Yes

Select all that apply

Send a comment about this question

sttt sain o s ()

If the camera detects more than one face after the candidate has started the test, a warning
message will appear stating that multiple faces have been detected.
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— =
Ad D be More than one face detected M > ( Chat

Warning 1 <:|
Anomaly Detected

Do not repeat this behavior. Your exam pauses on the 2nd
warning.

a1 agree that this behaviour will not be repeated

EXAM

adobe-uat.excelsoftcorp.com s sharing your screen. (S RUTSL R Hide

[ O Copyragt € JOIN Adute AS Snghts Busereed  up s i

Term o e AR e e ey iy

The candidate will be prompted to acknowledge the message before proceeding, as illustrated
in the image below.

Adobe M D) =

Warning 1

Anomaly Detected

Do not repeat this behavior. Your exam pauses on the 2nd
warning.

| | agree that this behaviour will not be repeated |

e ¥ 3

adobe-uat.excelsoftcorp.com is sharing your screen. (EENSIEIEUTVIN Hide

(.--.— Copwrag © JOIN Aot AR Ingray Besereed  Cap g ey T ermm

S e sAam e -
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If, after the first warning, the camera still detects more than one face during the test, a final
warning will appear on the screen stating: “Further violations will pause your exam. More
than one face detected.”

E> Final Warning: Further violations will pause
o e your exam. More than one face detected > £ Chat

= Section1 Page:1/4 Flag this page

1. This is the first survey question. Are you able to see this?

22m 21s
] No ﬁ
N,
) Yes

Select all that apply

Send a comment about this question

This acts as a strict reminder to maintain exam integrity and avoid any behaviour that could
lead to the exam being paused or suspended.

If the camera fails to recognise a face (for example, due to poor lighting, the person moving
out of frame, or the webcam being blocked), the system immediately triggers an inline
notification stating No face detected. Refer to the below image below.

No face detected &‘ - > (A) Chat
Adobe = "B Y °

= sSection1 Page:1/4  Flagthis page

1. This is the first survey question. Are you able to see this?
18m 17s
] Yes E
~.
No

Select all that apply

Send a comment about this question

£ 0 easyproctor Copyright ® 2025 Adobe. All Rights Reserved. | Privacy policy | Terms of use | Cookie preferences | Help
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This notification serves as a real-time alert, reminding the candidate to adjust their position or
environment so that their face is clearly visible.

If electronic items (such as mobile phones, tablets, or other unauthorised devices) are
detected, during the test, an inline notification will appear stating Electronic items detected.

Adobe E:> Electronic items detected m » A © Chat

Section 1 Page: 1/4 Flag this page

1. Grassis green

o True E

© False

Send 2 comment about this question

Il adobe-uatexcelsoftcarp.com is sharing your screen. (EESEIEIEULERE Hide

0 casyproctor Copyright © 2025 Adobe. All Rights Reserved. | Privacy policy | Terms of use | Cookie preferences | Help

This notification serves as a warning to the candidate that such items are not permitted during
the assessment. The purpose is to prevent cheating, distractions, or breaches of exam integrity.
Candidates are expected to remove or stop using these items before continuing with the test.

- If any unpermitted application is detected during the exam, the name of the

unpermitted application will get displayed next to the Unpermitted Application
Detected flag for the proctor.
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Auto-Pause Triggered by Anomaly Detection

If an anomaly is detected during the exam, the system will automatically pause the session. A
warning message will appear on the screen stating: “You’ve been auto-paused. Please wait for
the proctor to resume your exam.”

Adobe I3 a D) =

Anomaly Detected

You've been auto-paused. Please wait for the proctor to
resume your exam

(~ — gt [ P Asde Al Engre Beser )

This ensures that any irregularities are addressed promptly and that the integrity of the exam is
maintained.
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What happens if the proctor requests a room video during the exam?

If the proctor request for a room video while the assessment is in progress, the candidate will

see an inline notification on the screen.
M > A @ Chat

Adobe

ROOM SCAN

1 Geass o groen Your proctor has requested a room scan.Please
slowly rotate your device 360 degrees to show your

s T entire surroundings, including walls, Floor and
- Ceiling for 60 ds.Once complete, pl return

the device to a stable position

(. pu— Copyraght © JOIS Adete A8 Sngrts Seserved - s | lozma of wae PSR — -

To comply with the request, you need to rotate the device slowly in a full 360° circle to
capture the entire surroundings of the room, while the system automatically records the
video for 60 seconds; once the recording is complete, the device must be returned to a stable
position so the exam can continue without interruption.
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Adobe TS

ROOM SCAN

Your proctor has requested a room scan.Please
slowly rotate your device 360 degrees to show your
entire surroundings, including walls, Floor and
Ceiling for 60 seconds.Once complete, please return
the device to a stable position

Archiving on

o—— Copyraghet © JOI% Adotve A8 Bagits Busarved | Prwm sy poin s | Tarmm of wse | Comen materenees | e
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Proctor-Controlled Pause Enabled for Pre-Approved
Accommodations

If the candidate selects one of the pre-approved accommodation options, the proctor will have
the ability to pause the assessment and adjust in accordance with the selected
accommodations.

e
(A
Within the test player, candidates will see the Accommodations ~— icon. When clicked, it
reveals the accommodation they have selected. Refer to the image below for a visual

representation.

I
Adobe CRE. - [e]e
Accommodatior x

Human assistant during exam (such as scribe or
reader)

1. Answer to everything... ‘speaking/Reading aloud

Use of headphones/earbuds/earplugs

Send a comment about this question

O‘ ssyproctor Copyright © 2025 Adobe. All Rights Reserved. | Privacy pelicy | Terms of use | Cookie preferences | Help
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Pause and Resume in LIVE Automated Proctoring

Proctors typically have the authority to pause or resume a test session. Candidates may not be
able to pause the exam themselves unless accommodations are pre-approved. If a candidate

faces connectivity or hardware problems, the proctor may pause the session.

When paused, candidates will see a message as “Exam Paused. The exam timer is paused”.

Adobe fgh. D G=

11 Exam Paused

The exam timer is paused

Copyright © 2025 Adobe. All Rights Reserved. | Privacy policy | Terms of use | Cookie preferences | Help

©

Once resumed, they return to the same question or section without losing progress.
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Flag this page

1. Answer to everything...

Send a comment about this question

O easyproctor Copyright © 2025 Adobe. All Rights Reserved. | Privacy policy | Terms of use | Cookie preferences | Help
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LIVE Automated Proctoring

During LIVE proctoring, the system records your video feed while actively monitoring for
suspicious behaviour using advanced video analytics. You will not be able to switch windows or
access other applications throughout the test.

LIVE Proctoring flags are automatically generated during an online test session to detect and
record suspicious behaviour, technical issues, or potential rule violations.

Adobe %m D G=

Warning

Anomaly Detected

ase wait for the proctor to

Il adobe-uat.excelsoftcorp.com is sharing your screen. Stop sharing Hide

P p— RSP —

When multiple anomalies are detected during the exam, a first warning pop-up will appear. The
candidate must acknowledge and provide consent for the warning, which is triggered during
the assessment period in response to any illicit actions. Refer to the image below.
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A () Chat

Adobe =

Warning 1

Anomaly Detected

Do not repeat this behavior. Your assessment pauses on
the 2nd warning

[@]1 agree that this behaviour will not be repeated

- G

S siopsharing T

(. _—— vt SO/ Adae As gty See

A warning pop-up appears on the screen, advising you not to repeat the behaviour. On
receiving a second warning, your assessment will be paused. To continue, select the checkbox

stating, “I agree that this behaviour will not be repeated” and then click the Proceed to Test
button.
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Chat window

If needed, the candidate can use the chat feature to communicate with the proctor and report
any issues. The chat window can be expanded or collapsed as required. When a new message
is received, the chat window will automatically expand (refer to the image below).

Adobe & 4d e

Section1 Page:1/4  Flag this page

1. Answer to everything... &) Live Procto

338 pm —

The candidate can seek assistance using any of the following methods

e Al Chatbot
e Connect to Proctor
e Raise Tickets

Launch the Al Chat Bot

Click the Chato icon to open the Al Chat Bot. This tool serves as your first level of support
for answering queries. Once launched, you can type your questions or requests into the input
field, and responses will appear directly in the chat window.
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Chat X

Chat Tickets

= Student support

Enter message

Connect to Proctor

If you require assistance from a LIVE proctor, click the Connect to Proctor button.

Chat Tickets

& Student support

L [cawameanman)

This will initiate a chat session with a human proctor who can help you with exam-related

concerns.
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Chat X

Chat Tickets

=  Proctor

Hello
8:08 PM

Encountering glitches with the camera
functionality.

8:09 PM

Enter message

Raising a Support Ticket

e If you encounter any issues before or during the assessment, you can raise a ticket by
clicking the Ticket tab.

o The available ticket categories will vary depending on your current stage in the
assessment process.

Chat X

e Click the New Ticket button to begin.
e Aform will appear where you can:
o Select a category for your issue.
o If you are about to begin the test, you will see a different set of options than if

you are already in the test or have launched it.
o Enter a subject line.

o Provide a detailed description of the issue.
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Chat X

Chat Tickets

»

Select Category *

Choose a category A
Subject *

Enter ticket subject
Description *

Describe your issue

e Complete all required fields in the form. Click the Submit button to proceed.

e A confirmation message will appear, indicating that your ticket has been successfully
generated.

Chat X

Chat Tickets

Ticket #500C100000EQu94IAD
created successfully!

»

Select Category *

Subject *
Camera not working

Description *

The system supports creating multiple tickets simultaneously. If you attempt to raise a ticket

for an issue that already has an existing ticket, a notification will appear indicating that the
ticket is already in place, as shown below.
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Cha

(0]

Chat

Chat Tickets

A Ticket already exists under
‘Room Scan related’, refer
#500C100000ExCI9IAF

x

Select Category *

Subject *
Room scan
Description *

Please check

The table below offers a quick overview of the ticket categories available before and during the

assessment.
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Browser Validation

Operating System Support
Speaker/Camera/Mic Issue
Internet Bandwidth

Pop-up blocker

ID/Headshot button disabled
Geo-location not getting detected
Unable to install Process Tracker
Vulnerable applications/software

Security software (antivirus/anti-
malware) blocking exam platform

Process Tracker related
Photo ID match issue

Headshot capturing

Exam paused

Proctor review after pause

Getting Warnings

Content Hidden message is displayed
Unable to move to next question
Exam not launching

Test unable to submit

Security software (antivirus/anti-
malware) blocking exam platform

Others

Certification transfer to different email
addresses

Reschedule exam

Exam Abrupted
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Auto-Pause Triggered by Al Flags During Assessment

The assessment will be automatically paused for the candidate if any Al-generated flags are
triggered during the test session.

Every six seconds, the Al analyses the captured frame for any irregularities and raises flags if
discrepancies are detected. Once six high-severity flags have been identified, the candidate will
receive their first warning.

If any anomaly is detected, the proctor has the ability to pause the test. When this happens, the
candidate will receive a notification indicating that the test has been paused by the proctor.

A

Adobe j SIS

Warning

Anomaly Detected

You've been auto-paused. Please wait for the proctor to
resume your assessment

G —— SR —

The LIVE proctor is notified when the system detects a potential anomaly, prompting them to
review the situation and take appropriate actions such as terminating the exam session and
informing the candidate of the reason. These alerts are typically triggered by the Al system,
which monitors suspicious behaviour in real time.

Exam Termination

The candidate's assessment will be paused after receiving four warnings, and they will be
restricted from further access to the test. Upon receiving an alert, the proctor must verify the
incident before deciding whether exam termination is warranted. Refer to the image below.

Page | 80



Adobe Training Guide for Candidate

Adobe

Important Notice

Session Interrupted

Your exam session has been terminated.

(- L i gt O PN Awe  AS Engre Beer v ¥ ' . . -w e e -

If a candidate attempts to submit the test without answering all the questions, a confirmation
pop-up will appear.

Adobe m » (@ (pom

Are you sure you would like to submit and finish this exam?

nis sharing your screen. (ESEETIENUERE Hide

{ O casyproctor Copyright @ 2025 Adobe. All Rights Reserved. | Privacy policy | Terms of use | Cookie preferences | Help

The candidate can choose to either continue working on the test or proceed with submission:
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No, Continue Working — returns to the test to complete unanswered questions.

Yes, Submit Now — confirms and submits the test immediately

Test Submission

Once the candidate completes the assessment, a confirmation pop-up will appear on the
screen, prompting them to confirm submission and finalize the exam.

Adobe x

Exit Test

Are you sure you want to exit?

If you exit now, your assessment session will be closed. Do
you want to continue?

Yes, Exit

Select Yes, Submit Now to proceed with submitting your assessment and completing the exam.
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What happens if a candidate fails to launch the assessment within the

scheduled duration?

If the candidate does not launch the assessment within the scheduled duration, the exam
schedule session will display the status as No Show. This indicates that the candidate did not
initiate the exam during the allotted time. Refer to the image below.

Certification exam details

Application Level Job role

Adobe Analytics Expert Developers

Exam scheduling instructions

How do | take my exam?

-

before 10 mins of the actual start time of the assessment.

o

o oew

Room sweep and then proceed to launch assessment.

© N oo

o

which you will be displayed with exam questions.

within the same chat window.

Troubleshooting

What do the scheduling buttons mean?

hours before your exam appointment time, you must pay a $5 fee.

your exam appointment time, you forfeit your voucher.

Exam proctoring requirements

Click to check your system meets our proctoring requirements

( & Download Process Tracker ) (E System check)

Points Time limit

ADO0-E209 0 2 hours

. You are required to take your exam within easyProctor SandBox browser. Once you have paid for your exam, you will see a button Take Exam just

. Click on the Take exam button. You should view the Assessment dashboard. You have options to start the assessment or Test your device or
download Process tracker or Download RDP tool for in-person assistance.

Make sure you download and install Process tracker application onto your Laptop and start the service before starting the assessment.

You can start the assessment by clicking on Start assessment button before 10 mins of the assessment time.

. You will have to Read through the EULA, Perform System checks, Capture Photo ID, Capture Headshot, Verify Photo ID and Headshot, Capture

You should produce the Photo ID having your valid legal name present in the ID for auto approval.

You should complete the room scan within 60 secs following the set guidelines.

. You can launch the assessment directly if all checks are passed by the system or else wait for the proctor to review your details and approve,
after which you can proceed to launch the assessment. You will have to wait till the start time if you have completed the checks before time.

. You will be then re-directed to the Sand Box browser which will be launched in full screen mode. Accept the consent to share Entire screen after

10. Do not close the browser or do not end the screen share or do not cover your camera. By doing this your exam will be closed automatically.

11. Abide by all the rules and assessment conduct code for smooth submission. You will be monitored by Al and also by Physical proctors.

12. Any mischievous activities during the assessment will lead to warnings after which your assessment will be automatically get paused.

13. You can Text chat with the proctor by clicking on chat button anytime during the assessment. Proctor can have Audio chat with you anytime by
14. You can connect with our L1 support team by quickly raising ticket if you encounter any Technical issues.

If you have any difficulty downloading the Process Tracker or running the system test, please contact easyProctor Support. If you become
disconnected during your exam appointment, please contact Support using the chat function in the Assessment dashboard.

Schedule exam: You may schedule an exam up to 60 days in the future. If you schedule within the next 24 hours, you must pay a $10 fee.
Reschedule exam: You may reschedule up to 24 hours before your exam appointment without having to pay a fee. If you reschedule less than 24
Cancel exam: You may cancel up to 24 hours before your exam appointment and retain your voucher. If you cancel less than 24 hours before

Request accommodations: You may request accommodations up to 7 days before your exam appointment.
Take exam: This button will appear about five minutes before your exam appointment time.

Exam scheduled

Nov 27, 2025, 1:40pm 100

IsT Duration minutes

Schedule Exam
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Step-4: RDP Remote Tool Installation

RDP Remote Tool is a secure remote desktop solution designed for technical assessments. It
provides secure, controlled access to the assessment environment and can be installed as
needed. The tool becomes especially useful when support or L1 assistance is required for
troubleshooting or guidance. Additionally, it enhances assessment readiness by helping
candidates and administrators access the test setup remotely with minimal disruption.

On the assessment dashboard screen, you will find an option to launch the RDP tool. Click the
Click to access RDP tool button to continue.

Q RDF remote tool

Secure remote deskiop connection tool for technical assessments. Pravides

controlled access to the assessment environment.

~ (Click to access RDP tool

This will redirect you to an external link, where you will have the option to download Zoho
Assist.
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Region-Based Language Display

Japanese localization has been enabled for candidates who select Japan as their region. The
application interface is displayed in English by default, with an option to switch to Japanese.
Candidates from other regions will continue to see the interface only in English, without the
option to change the language.

Let’s look at how to switch the language from English to Japanese:

'\
B A
On the Assessment Dashboard screen, you can locate the language switch icon as

highlighted.

= Adobe Timezone : India Standard Time Time : 06-02-2026 12:38:47 PM Country : Asia/Calcutta f‘ y

Welcome to your exam portal

Exam schedule m

ADO-E208-J Adobe Analytics Business Practitioner Expert - Japanese
: Y
& Tuesda 0, 2026 @124

Follow these steps to take your exam

Step 1 Step 2 Step 3
Process tracker N g iv]
@ (Required) B Test your device Begin exam ) RDP remote tool (Optional)
v0.1.0 - MB
ed ac
\q software is required for exal the appropriate software and hardware tc are ready to begin your exam! environ

nd must t running during y complete the exam. It algo verifies your

i G casyproctor Copyright © 2026 Adobe. All Rights Reserved. | Privacy policy | Terms of use | Cookie preferences | Help

Clicking this icon will display the available language options.
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Timezone : India Standard Time Time : 06-02-2026 12:39:11 PM Country : Asia/Calcutta

= Adobe

Welcome to your exam portal =>
BxE@E

The pag

Exam schedule

Your active and upcoming exam

ADO-E208-J Adobe Analytics Business Practitioner Expert - Japanese

Exam ID : 642
@ Tuesday, June 2, 2026 @ 12:40

Follow these steps to take your exam

Step 2 Step 3

Step 1
Process tracker 5
v Test your device g Begin exam 3 RDP remote tool (Optional)

. (Required) !
+0.1.0 - 2.08 MB
1and 2, you P ntrolled ess to the exam

When you have completed steps
load quick

This process ensures that your computer has
wnload the tool

hardware to are ready to begin your exam!

iate software a

your identity

This monitoring software is required for exam
security and must be left running during your complete the exam. It also verifi

i o easyproctor

Copyright © 2026 Adobe. All Rights Reserved. | Privacy policy | Terms of use | Cookie preferences | Help

From the list, select Japanese as shown in the image.

= Adobe Timezone : India Standard Time Time : 06-02-2026 12:42:11 PM Country : Asia/Calcutta
English

Welcome to your exam portal

The pag]

Exam schedule

Your active and upcoming exam
ADO0-E208-J Adobe Analytics Business Practitioner Expert - Japanese

Exam ID : 642
i Tuesday, June 2, 2026 @ 12:40

Follow these steps to take your exam

Step 1 Step 2 Step 3
Process tracker (Required) :
. V0.1.0 + 2.08 MB ! v Test your device g Begin exam 3 RDP remote tool (Optional)
This monitoring software is required for exam security This process ensures that yo When you have completed steps 1 and 2, you are controlled access to the exam environment
ftware and hardware t e ready to begin your exam! k on ‘Download quick support’ from the page to
download the tool for installing.

appropriate

ning during your exam
exam. It also verifies your identity and

and must be |

& Download process tracker

) eomreer

exam security.

T < Gk o dowions 2

| Help

Copyright © 2026 Adobe. All Rights Reserved. | Privacy policy | Terms of use | Cookie

Once selected, the application interface will automatically switch to the chosen language.
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= Adob e 54 L./~ : India Standard Time 5% : 06-02-2026 12:40:03 PM [ : Asia/Calcutta =5
HEE—42~LS52%F

WAy a—n

T & USEDEER

ADO-E208-J Adobe Analytics Business Practitioner Expert - Japanese

581D : 642
W 20265F6F2EKEEE @ 12:40

HREBITBEDICINODRT Y FICE->TLEE L
ATy ZAFv 72 27w 73

ZFatR b3y hH—( : 7
v0.1.0 + 2,08 MB w L2 v FRAREFRE = e T Bas &) ROPUE—FY—I(#F T3 >)

i Foeatsan_esyak ] < oy nesr ok Tacasys

'O?aswmnnr HEE 02026 7 F o EIRGEMERUET. | T4 o—niyo— | BEEE | 2os—ME | ALY
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Post-Assessment Activities

Survey Submission

The survey will be conducted for the candidate once the assessment has been completed and
submitted. After the candidate completes the assessment, the screen will present the survey

instructions as illustrated in the image below.

Survey Instructions

This is a post exam survey. We have the option to set a time limit on this.

[=Y | am ready to begin

Il adobe-uat.excelsoftcorp.com is sharing your screen. (ESCIEREURENE Hide

[ 0 casyproctor Copyright © 2025 Adobe. All Rights Reserved. | Privacy policy | Terms of use | Cookie preferences | Help

Adobe m ) @

To begin with the survey, click on the | am ready to begin button. The screen displays the

survey page as shown below.

Page | 88




Adobe Training Guide for Candidate

Adobe

= Page:1/1

1. Thisis the first survey question. Are you able to see this?

Yes

] No

Select all that apply

2. Ona scale of 1-10, how confident are you with the product?

Your response: 4

[ 0 easyproctor Copyright @ 2025 Adobe. All Rights Reserved. | Privacy policy | Terms of use | Cookie preferences | Help

Once you complete the survey, click the Submit button. The screen displays the exam summary
page along with the score details as shown below.

) ) . Caton -
Mike Adobe Test Project Premium g scorpion
Examinee Details

First Name Test

Last Name Eleven

Email user11@excelsoftcorp.com
id 541251

SCORE

1.33 (2/3)

Completed: Nov 27, 2025 5:58 PM Duration: 0:08:28
( Osasyproctnr Copyright @ 2025 Adobe. All Rights Reserved. | Privacy policy | Terms of use | Cookie preferences | Help

Click on Close icon and a pop up will appear asking for the confirmation to exit the test.
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Adobe x

Exit Test

Are you sure you want to exit?

If you exit now, your assessment session will be closed. Do
you want to continue?

Click on Yes, Exit button and the screen displays a notification as session interrupted.

Adobe B o~

Important Notice

Session Interrupted

Your assessment session is closed. No further actions are
allowed.

EXIT TEST

1| adobe-uat excelsoftcorp.com is sharing yor

To exit, click the Exit Test button, this will close the test player and redirect you to the
candidate dashboard.
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Guidelines for Photo ID Submission, Headshot
Capture, Room Video Recording & Enabling Video
Library

To ensure exam integrity and a secure testing environment, candidates are required to follow
specific verification steps before and during the assessment. These include submitting a valid
photo ID, capturing a clear headshot, and recording a room video when prompted. Each step
helps confirm the candidate’s identity, maintain fairness, and provide transparency throughout
the exam process. The following guidelines outline how to complete these actions correctly and
smoothly, minimising disruption while meeting proctoring requirements.

Photo ID Submission Guidelines

To ensure successful verification, please follow these steps during capture your Photo ID:

1. Use a Valid Government-Issued ID
» Below listed are the acceptable IDs for photo identification.
o Passport: National passports issued by any country.
o Driver’s License: State, provincial, or national driving licenses.
o National ID / Citizenship Card: Examples include - Aadhaar (India), NRIC
(Singapore), MyKad (Malaysia), EU National IDs (Germany, France, Spain, etc.)
o Passport Card: Accepted from countries such as the USA and those in Europe.
» The ID must be current and not expired.
2. Ensure Good Lighting
» Capture the photo in a well-lit area to avoid shadows or glare.
» Natural light or soft indoor lighting works best.
3. Keep the ID Flat and Fully Visible
» Place the ID on a flat surface or hold it steadily.
» Make sure all corners of the ID are visible and not cropped.
4. Avoid Blurry or Pixelated Images
» Use a high-resolution camera.
» Hold the camera steady and ensure the image is sharp and clear.
5. Remove Obstructions
» Do not cover any part of the ID with fingers, stickers, or other objects.
» Ensure your name, photo, and ID number are clearly visible.
6. Match the Name on the ID with Your Registration Legal name
» The name on the ID must match the name used for the assessment registration/Legal
name.
7. Capture in a Neutral Background
» Avoid busy or patterned backgrounds that may interfere with ID recognition.
8. Do Not Use Edited or Filtered Images
» Upload the original photo without any enhancements or modifications.
9. Check Before Submitting
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» Review the image to confirm clarity and completeness before uploading.
10. ID from mobile phone or any electronic device.
» Do not produce ID from vyour Phone or from any electronic device
You should use Physical ID for capturing during the assessment.

Use the image below as a guide to understand the recommended practices and common
mistakes when capturing your photo ID.

DRIVER LICENSE DRIVER LICENSE
oL 123456789 CLASSC oL 123456789 CLASSC
exr07/11/2025 exr 07/11/2025
wnDOE wnDOE
wnJOHN nJOHN
0123 ANYSTREET, 0123 ANYSTREET;
ANYTOWN, CA012345 ANYTOWN, CA012345
pos 09/05/1993 pos 09/05/1993
DONOR @ DONOR @
% % p SEXM HAIRBRN EYESBLUE IS 0 SEXM HAIRBRN EYESELUE IS
nL/oe HGT 60" WGT 1831b 07/11/2015 e HGT 60" WGT 183 1b 07/11/2015

Image 1 - Valid Government Issued ID ﬁ Glmage 3 - Avoid using IDs that are torn, scratched, or cluttered with

markings.
Image 2 - Avoid Blurry or Pixelated Images ‘G
SHRe e g

« "0t e -
—ALE T
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Guidelines for capturing headshots

To ensure a smooth and secure assessment experience, please follow these best practices
when capturing your headshot, by placing your head and body within the bodyline outline

10.

Face the Camera Directly

» Look straight into the camera with your full face clearly visible.
» Avoid side angles or tilted head positions.

Ensure Good Lighting

» Use natural or bright indoor lighting.

» Avoid backlighting (e.g., sitting with a window behind you).
Neutral Background

» Choose a plain, uncluttered background.

» Avoid distracting elements like posters or moving objects.
No Accessories or Obstructions

» Remove hats, sunglasses, or masks.

» Prescription glasses are allowed if they don’t cause glare.
Frame Your Face Properly

» Your head and shoulders should be fully visible.

» Keep your face centered in the frame.

Avoid Filters or Enhancements

» Do not use beauty filters, virtual backgrounds, or editing tools.

Be Alone in the Frame

» No other people or pets should be visible in the shot.
Maintain a Neutral Expression

» A natural, relaxed expression is preferred.

» Avoid exaggerated facial expressions or gestures.
Stable Camera Setup
» Use a tripod or place your device on a stable surface.
» Avoid handheld or shaky captures.
Dress Appropriately
» Wear attire suitable for a formal or academic setting.
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The following image illustrates the recommended practices and common mistakes when
capturing a headshot.

G Image 2 - Avoid images where the face is partially out of frame

-— ey

Image 3 - Capture a photo with your face fully centered and unobstructed L ) L . } )
Image 4 - Ensure Good Lighting. Avoid backlighting (e.g., sitting with a window

behind you).

Image 5 - Avoid side angles or tilted head positions. ﬁ
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Guidelines for Room Scan

Before You Start
Please ensure the following:

Your desk is clear (no papers, books, phones, or any unpermitted resources).

You are in a private room with no other people present.

Your space is well-lit so your camera can capture your surroundings clearly.

Move slowly and steadily during the scan and avoid blocking the camera’s view — this
helps the system read the room accurately.

Step 1 — Show the Room

e Hold your laptop securely.

e Slowly rotate your laptop to show each side of the room (a full 360° scan, starting from
your left, works best).
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» Slowly rotate your laptop towards the right side of your room.

e While rotating, gently tilt the camera up to show the ceiling and down to show the floor

along each wall.
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Step 2 — Show Your Workspace

e With the laptop still in your hands, angle the camera to show the entire desktop surface,
including all corners.

o Lift the laptop slightly to show under the desk and the floor area around your seating
position.
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Step 3 — Return to Testing Position

e Place your laptop back on your desk in a stable position.

e Make sure your face is clearly visible and centered in the frame.
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Additional Tips:

e Ensure adequate lighting in the room.

e Remove any study materials, electronic devices, or notes from the visible area.
e Avoid having other people in the room during the scan and assessment.

e Make sure your internet connection is stable before starting.
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Guidelines for Enabling Video Graphic Library

Before your online proctored exam begins, the system checks whether your device supports
graphics acceleration, which is required for smooth and uninterrupted video streaming during
the exam.

The proctoring application uses your computer’s graphics library (GPU) to render LIVE video
from your webcam and maintain a stable connection with the proctoring service. When graphic
acceleration is enabled, video streams load faster, remain clear, and stay synchronized
throughout the exam session.

If graphic acceleration is disabled or unavailable, you may experience:

e Lagor freezing in the webcam video
e Poor video quality
e Connection interruptions that could impact exam monitoring

To ensure a reliable and secure exam experience, please follow the steps below to navigate to
your system or browser settings and enable graphic acceleration. Completing this step in
advance helps prevent technical issues and allows the exam to proceed smoothly without
delays.

Steps to enable the Graphic acceleration in browser
1. Click on the burger icon or the 3 vertical dots which is set to be the controls of browser.

2. Goto settings and click on the tab
3. Goto System from the LHS menu list and click on the same
4. Enable ‘Use graphics acceleration when available’

Navigation Screenshots

Click on the Burger icon

€« [&] 235 proctoring.excelsoftcorp.com/EPLiveProctoring18/#/candidateprecheck

&® nanestwar.. [ ES.Gen [ ePlogins [ OUP

= O easyproctor Timezone : India Standard Time Time : 03-30-2026 02:04:06 PM Country : Asia/Calcutta

Welcome
< demo studentd

=)\ g
(&) )

= \=/

Sysiom Check Photo ID & Headshot

Your computer's hardware and software will be scanned to ensure your system has the capabilities enabled to proceed with your exam. If a check fails, resolve the issue and
use the ‘recheck’ button to scan again. All checks must be passed before proceeding further.

Click on the settings
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88 @ Emoil-Gnaneshwar.. [ E5.Gen [J ePlogins [J OUPI O Newtsb .
y [5 New window CrleN
= easyproctor . - 03- :53:
= o easyproctor Timezone : India Standard Time Time : 03-30-2026 01:53: . New Incognito window P
[ — S >
Welcome
< demo studentd @ Passwords and autofill >
n O History >
q . & Downloads C+)
2 © B
= R~ Pad % Bookmarks and lists >
User Agreement System Check Photo ID & Headshot Room Video B8 Tab groups ’
£} Extensions >
Your computer's hardware and software will be scanned to ensure your system has the capabilities enabled to proceed with your exam. If a check fails, resolve @  Delete browsing data Cerl+ Shift+ Del
use the ‘recheck’ button to scan again. All checks must be passed before proceading further.
@ Zoom - 100% + 1
& System requirements @ Troubieshoot v © Application monitoring P .
G Search this tab with Google Lens
i ~
@ Browser & Version Total applications B Transiate
= 149 @  Find and eait >
@ & Operating System v [} Cast save, and share >
& More tools >
@ 0O camera v Unpermitted Applications
A 2 @ Help >
B Smml:;
© ) Speaker ~
B Eiit
—
‘You must quit these applications to proceed. You can d
@ & Microphone - Activity Monitor on Macs. B Managed by your organization
A ms-teams.exe
{ 0 easyproctor Copyright © 2026 T jies Limited | Privacy policy | Cookie preferences | Hel Contact for support using support@®

Click on the System

Autofill and passwords

You and Geogle

Privacy and security

@ Performance . .

. S
7  Alinnovations

€  Appearance Get Google smarts in Chrome

Sync and personalize Chrome across your devices
Q  Search engine
Ghaneshwar KA . .

1 Default browser Signed in to gnaneshwar ka @excelsoftcorp com \m on Syne

{

@ Onstartup sync and Google services 5
Fa  languages Manage your Google Account ©”
s

L Downioads Customize your Chrome profile >

Rccessibility
Import bookmarks and settings >
* 33
T
i} Extensions [
&  About Chrome

¢ @ chrome  chromey/settings * S0 &0
= @& Email - Gnaneshwar.. [ ES.Gen [ ePlogins [ QUPI
Settings (Q [search settings )
You and Google B3 Your browser is managed by your organization

Page | 101



Adobe

Training Guide for Candidate

Enable the ‘Use graphics acceleration when available’

« c & Chrome  chrome://settings/system
83 g Email- Granestwar.. [ ES.Gen [ e? Logins
@ Settings
G You and Google
@o  Autofill and passwords
@ Privacy and security
G  Performance
+'  Alinnovations
€  Appearance
@ Search engine
O  Default browser
@ Onstartup
T Langusges
L Downloads
Accessibility
System
) Reset settings
T} Extensions (£
&  About Chrome

(=)

UPI

Q_ Search settings

System

Continue running background apps when Google Chrame is closed

Use graphics acceleration when available

Show system notifications about Chrome features and tips

Open your computer’s proxy settings

o] MM e

&=
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Having Technical Trouble?

Quick fixes for camera, microphone, speaker, and system settings for Windows OS and Mac OS.

Camera Troubleshooting: Enabling Permissions

e Windows
e MAC

Microphone Troubleshooting: Enabling Permissions

e Windows
e MAC

Pop-ups and Redirects Troubleshooting: Enabling Permissions

e Windows
e MAC

Speaker Troubleshooting: Ensuring Audio Output Works

e Windows
e MAC

Using process tracking during assessments

e Windows
e MAC
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Windows OS

Camera Troubleshooting: Enabling Permissions
If you are experiencing issues with camera access during your proctored exam, try the following

steps to grant the site the necessary camera permissions:

Step 1

1. Click the View Site Information % icon located to the left of the address bar to open
the site settings. In the image below, the icon is clearly marked in red to help you
identify it easily.

<« c dobe-ual.exce\scﬁccrp.cum/EPLiveProdunng1E/#/cand\datsprecheck A 4 o
g8 »
= Adobe Timezone : India Standard Time Time : 10-24-2025 11:56:24 AM Country : Asia/Calcutta
Welcome
6 Hannan Balg
q o~
© @ =
User Agreement System Check Photo ID & Headshot Room Video Begin Exam
Read all the points and agree on the terms before clicking on the next button.

2. A dropdown will appear showing site-specific settings.
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<« C (% adobe-uatexcelsoftcorp.com/EPLiveProctoring18/#/candidateprecheck A I 4 o
88 |:> \ | »
adobe-uat.excelsoftcorp.com X
= ‘ &) Connection is secure > Timezone : India Standard Time Time : 10-24-2025 11:48:31 AM Country : Asia/Calcutta
W Location @ >
& M Camera >
¥, Microphone @ >
B4 Ppop-ups and redirects (O] S @ E
Check Photo ID & Headshat Room Video Begin Exam
Reset permissions
arms before clicking on the next button.
@ Cookies and site data >
@ Site settings & wrefully before using the Service. By accessing or using the Service, you agree to be bound by th
Agreement.
1. Acceptance of Terms
By accessing or using the Service, you agree to comply with and be bound by this Agreement. If you do not agree to this Agre
ement, do not access or use the Service.
2, Description of Service
The Service provides an online assessment platform that includes proctoring features to
£ 0 easyproctor Copyright © 2025 Adobe. All Rights Reserved. | Privacy policy | Terms of use | Cookie preferences

Step 2: Check Camera Permissions

3. Inthe dropdown, look for Camera.

< @ % adobe-uatexcelsoftcorp.com/EPLiveProctoring18/#/candidatepracheck v 0 :
a8 |:> \ 1 »
adobe-uat.excelsoftcorp.com X
= A‘ B connection is secure > Timezone : India Standard Time Time : 10-24-2025 11:48:31 AM Country : Asia/Calcutta
§ Location ) >
& | 1 camera @ >
{. Microphone @ >
5 Pop-ups and redirects @ : @ =]
Check Photo ID & Headshat Room Video Begin Exam
Reset permissions
>rms before clicking on the next button.
@ Cookies and site data >
@ Site settings -» arefully before using the Service. By accessing or using the Service, you agree to be bound by th
Agreement.
1. Acceptance of Terms
By accessing or using the Service, you agree to comply with and be bound by this Agreement. If you do not agree to this Agre
ement, do not access or use the Service.
2. Description of Service
The Service provides an online assessment platform that Includes proctoring features to
¢ 0 easyproctor Copyright © 2025 Adobe. All Rights Reserved. | Privacy policy | Terms of use | Cookie preferences

4. If the camera permission is set to Blocked or Disabled, click the toggle switch to turn it
on.
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€ C /%5 adobe-uatexcelsoftcorp.com/EPLiveProctoring18/#/candidateprecheck Al 4 (]
B [l | >
adobe-uat.excelsoftcorp.com X
Reload thi o X
B Reload this [?] Connection is secure > a
= A R Location @ > Timezone : India Standard Time Time : 10-24-2025 12:12:10 PM Country : Asia/Calcutta
[ camera [ o)
Last used 24 minutes ago
< . Microphone ®) >
B Pop-ups and redirects @
7 o B
Reset permissions L
Check Photo ID & Headshot Room Videa Begin Exam
@ Cookies and site data > srms before clicking on the next button.
@I Site settings [Ed
ricase reau une agresmene carefully before using the Service. By accessing or using the Service, you agree to be bound by th
e terms and conditions of this Agreement.
1. Acceptance of Terms
By accessing or using the Service, you agree to comply with and be bound by this Agreement. If you do not agree to this Agre
ement, do not access or use the Service.
b 0 easyproctor Copyright & 2025 Adobe. All Rights Reserved. | Privacy policy | Terms of use | Cookie preferences

5. Use the arrow next to it to view the camera permission details.
6. Click the Close icon to exit the site-specific settings panel.

Step 3: Reload/ Refresh the Page

7. After changing the setting, your browser may prompt you to reload the page to apply
the new permissions. Click Reload button.

78 Reload this page to apply your updated settings on this site X
AdObe Timezone : India Standard Time Time : 10-24-2025 12:40:20 PM Country : Asia/Calcutta

Welcome
&« Hannan Balg

(21 © =

User Agreement System Check Phota ID & Headshot Room Video Begin Exam

Read all the points and agree on the terms before clicking on the next button.

Please read this Agreement carefully before using the Service. By accessing or using the Service, you agree to be bound by th
e terms and conditions of this Agreement.

1. Acceptance of Terms

By accessing or using the Service, you agree to comply with and be bound by this Agreement. If you do not agree to this Agre
ement, do not access or use the Service.

8. You can also refresh the exam page to apply the new permissions.

Step 4: Test the Camera

9. The system check screen should now detect your camera.
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€« o c (@)uobea orp.com/EPLiveP 18/#/candidateprecheck 9 0
a
2

ﬁ »
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Microphone Troubleshooting: Enabling Permissions

If your microphone is not working during the exam, follow these steps to ensure the site has
permission to use it:

Step 1: Open Site Settings

1. Click the View Site Information —° icon located to the left of the address bar to open
the site settings. In the image below, the icon is clearly marked in red to help you
identify it easily.

<« [&] dobe-ual.exce\scﬁccrp.cum/EPLiveProdunng1E/#/cand\datsprecheck A 4 o
EH »
= Adobe Timezone : India Standard Time Time : 10-24-2025 11:56:24 AM Country : Asia/Calcutta
Welcome
6 Hannan Balg
q o~
@ 9 ==
User Agreement System Check Photo ID & Headshot Room Video Begin Exam
Read all the points and agree on the terms before clicking on the next button.

2. A dropdown will appear showing site-specific settings.

<« @ % adobe-uatexcelsoftcorp.com/EPLiveProctoring18/#/candidateprecheck R (]
28 E> \ »
adobe-uat.excelsoftcorp.com X
= A‘ &) connection is secure > Timezone : India Standard Time Time : 10-24-2025 11:48:31 AM Country : Asia/Calcutta
R Location @ >
& T Camera @ >
¥ Microphone @ >
B& Pop-ups and redirects @ j @ [
Check Photo ID & Headshat Room Videa Begin Exam
Reset permissions
arms before clicking on the next button.
@ Cookies and site data >
@ Site settings [ irefully before using the Service. By accessing or using the Service, you agree to be bound by th
Agreement.
1. Acceptance of Terms
By accessing or using the Service, you agree to comply with and be bound by this Agreement. If you do not agree to this Agre
ement, do not access or use the Service.
2. Description of Service
The Service provides an online platform that proctoring features to
{ 0 easyproctor Copyright © 2025 Adobe. All Rights Reserved. | Privacy policy | Terms of use | Cookle preferences

Step 2: Check Microphone Permissions
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3. Look for the Microphone setting in the list.

@ % adobe-uatexcelsoftcorp.com/EPLiveProctoring 18/#/candidateprecheck = Q9 -]
\ ¢ »
adobe-uat.excelsoftcorp.com X
A‘ ) connection is secure > Timezone : India Standard Time Time : 10-24-2025 12:45:53 PM Country : Asia/Calcutta
@ Location [ o)
<« Ok Camera [ oY
Recently used
Y Microphone COE I,\ -
2 b ® b 5

- — ==

BE Pop-ups and redirects @)
‘m Check Photo ID & Headshot Room Video Begin Exam

Reset permissions

scanned and the status will be reported. You should resolve any falled criterlas before running the system check
afore you proceed further.

@ Cookies and site data >

(] Syst 81 Site settings @ -
() @ Browser & Version ~
eratin stem v
Operating Sy
{ O easyproctor Copyright © 2025 Adobe. All Rights Reserved. | Privacy policy | Terms of use | Cookle preferences

4. |If it shows Blocked or Disabled, click the toggle switch to turn it on.

G % adobe-uatexcelsoftcorp.com/EPLiveProctoring 18/#/candidateprecheck 9 % [-]
i »
adobe-uat.excelsoftcorp.com X
A‘ & Connection is secure > Timezone : India Standard Time Time : 10-24-2025 12:46:46 PM Country : Asia/Calcutta
@ Location [ o)
<« [ Camera [ o)
Recently used
| & Microphone [ o) o
- — - <] b
BS Pop-ups and redirects @)
'm Check Phato ID & Headshot Room Video Begin Exam
Reset permissions
scanned and the status will be reported. You should resolve any falled criterias before running the system check
=fore you proceed further.
© Cookies and site data >
(] Syst 2 Site settings ] -
© # Browser & Version M
@ 2 operating System ~
£ O easyproctor Copyright © 2025 Adobe. All Rights Reserved. | Privacy policy | Terms of use | Cookie preferences

5. Click the Close icon to exit the site settings dropdown.

Step 3: Reload / refresh the Page

6. After changing the setting, your browser may prompt you to reload the page to apply
the new permissions. Click Reload button.
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@1 Reload this page to apply your updated settings on this site x
= Adobe Timezone : India Standard Time Time : 10-24-2025 01:02:59 PM Country : Asia/Calcutta

Welcome

< Hannan Balg

B © @ =

User Agreement System Check Phaoto ID & Headshot Room Video Begin Exam

All necessary system hardware will be scanned and the status will be reported. You should resolve any falled criterias before running the system check
agaln. All criterlas should be passed before you proceed further.

g System requirements @ Troubleshoot o

Browser & Version v

{ 0 easyproctor Copyright © 2025 Adobe. All Rights Reserved. | Privacy policy | Terms of use | CookKle preferences

7. You can also refresh the exam page to apply the new permissions.

Step 4: Test the Microphone

8. The system check screen should now detect your microphone.

€« c dobe-uat.excelsoftcorp.com/EPLiveProctoring 18/#/candidateprecheck = Q9 % o :
B »
agaln. Al criterlas should be passed before you proceed further.

= System requirements @ Troubleshoot y

(@ i Browser & Version v

@ 2 Operating System v

© O Camera v

© ) Speaker v

©@ & Microphone v

Page | 110



Adobe Training Guide for Candidate

Pop-ups and Redirects Troubleshooting: Enabling Permissions

If pop-ups or redirects are not working during your exam, follow these steps to allow them for
the exam site:

Step 1: Open Site Settings

1. Click the View Site Information —° icon located to the left of the address bar to open
the site settings. In the image below, the icon is clearly marked in red to help you
identify it easily.

<« [&] dobe-ual.exce\scﬁccrp.cum/EPLiveProdunng1E/#/cand\datsprecheck A 4 o
& »
= Adobe Timezone : India Standard Time Time : 10-24-2025 11:56:24 AM Country : Asia/Calcutta
Welcome
6 Hannan Balg

© © e

User Agreement System Check Phato ID & Headshot Room Video Begin Exam

Read all the points and agree on the terms before clicking on the next button.

2. A dropdown will appear showing site-specific settings.

<« @ % adobe-uatexcelsoftcorp.com/EPLiveProctoring18/#/candidateprecheck R (]
28 E> \ »
adobe-uat.excelsoftcorp.com X
= A‘ &) connection is secure > Timezone : India Standard Time Time : 10-24-2025 11:48:31 AM Country : Asia/Calcutta
R Location @ >
& T Camera @ >
¥ Microphone @ >
B& Pop-ups and redirects @ 3 @ [
Check Photo ID & Headshat Room Videa Begin Exam
Reset permissions
arms before clicking on the next button.
@ Cookies and site data >
@ Site settings [ irefully before using the Service. By accessing or using the Service, you agree to be bound by th
Agreement.
1. Acceptance of Terms
By accessing or using the Service, you agree to comply with and be bound by this Agreement. If you do not agree to this Agre
ement, do not access or use the Service.
2. Description of Service
The Service provides an online platform that proctoring features to
{ 0 easyproctor Copyright © 2025 Adobe. All Rights Reserved. | Privacy policy | Terms of use | Cookle preferences

Step 2: Locate Pop-ups and Redirects
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3. In the settings list, find the Pop-ups and Redirects option.

€« C (25 adobe-uatexcelsoftcorp.com/EPLiveProctoring18/#/candidateprecheck Q

Timezone : India Standard Time Time : 10-24-2025 05:47:37 PM Country : Asia/Calcutta

7 © [~

Check Photo ID & Headshot Room Video Begin Exam

* () ssrocte

adobe-uat.excelsoftcorp.com X
= A‘ [‘-1'] Connection is secure >
@ Location () >
< [k camera [ o
Last used 5 hours ago
O Microphone [ o
Last used 5 hours ago
BZ Pop-ups and redirects @)
Reset permissions
@ cookies and site data >
8 Site settings £}

2. Description of Service

srms before clicking on the next button.

wrefully before using the Service. By accessing or using the Service, you agree to be bound by th
Agreement.

By accessing or using the Service, you agree to comply with and be bound by this Agreement. If you do not agree to this Agre
ement, do not access or use the Service.

The Service provides an online assessment platform that includes proctoring features to

Copyright @ 2025 Adobe. All Rights Reserved. | Privacy policy | Terms of use | Cookie preferences

4. |Ifit’s set to Blocked or Disabled, click the toggle switch to turn it on.

« (¢} 23 adobe-uat.excelsoftcorp.com/EPLiveProctoring18/#/candidateprecheck Q@

Timezone : India Standard Time Time : 10-24-2025 05:47:58 PM Country : Asia/Calcutta

i © [

Check Photo ID & Headshat Room Video Begin Exam

{ 0 easyproctor

2. Description of Service

adobe-uat.excelsoftcorp.com X
E A‘ E] Connection is secure >
@ Location [ oI
<« [+ camera [ o]
Last used 5 hours ago
& Microphone [ ol
Last used 5 hours ago
[ Pop-ups and redirects O
Reset permissions
@ cockies and site data >
181 Site settings [E4]

arms before clicking on the next button.

wrefully before using the Service. By accessing or using the Service, you agree to be bound by th
Agreement.

By accessing or using the Service, you agree to comply with and be bound by this Agreement. If you do not agree to this Agre
ement, do not access or use the Service.

The Service provides an online assessment platform that includes proctoring features to

Copyright @ 2025 Adobe. All Rights Reserved. | Privacy policy | Terms of use | Cookie preferences

»

5. Click the Close icon to exit the site settings dropdown.

Step 3: Reload / refresh the Page

Page
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6. After changing the setting, your browser may prompt you to reload the page to apply
the new permissions. Click Reload button.

82  Reload this page to apply your updated settings on this site
Adobe Timezone : India Standard Time Time : 10-24-2025 05:48:36 PM Country :

Asia/Calcutta

Welcome
6 Test One

© )

User Agreement

[

Room Video

System Check Photo ID & Headshot

Begin Exam

Read all the points and agree on the terms before clicking on the next button.

Please read this Agreement carefully before using the Service. By accessing or using the Service, you agree to be bound by th
e terms and conditions of this Agreement.

1. Acceptance of Terms

By accessing or using the Service, you agree to comply with and be bound by this Agreement. If you do not agree to this Agre
ement, do not access or use the Service.

7. You can also refresh the exam page to apply the new permissions.
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Speaker Troubleshooting: Ensuring Audio Output Works

If you are experiencing issues with your speakers during the proctored exam, follow these steps
to enable them.

Step 1: Check Volume Control

1. Locate the Speaker icon in the bottom-right corner of your taskbar.

i © I

User Agreement System Check Photo ID & Headshot Room Videa Begin Exam

Read all the points and agree on the terms before clicking on the next button.

Please read this Agreement carefully before using the Service. By accessing or using the Service, you agree to be bound by th
e terms and conditions of this Agreement.

1. Acceptance of Terms

By accessing or using the Service, you agree to comply with and be bound by this Agreement. If you do not agree to this Agre
ement, do not access or use the Service.

2. Description of Service

The Service provides an online assessment platform that includes proctoring features to

1 O easyproctor Copyright @ 2025 Adobe. All Rights Reserved. | Privacy policy | Terms of use | Coockie preferences

2. Click the Speaker icon to open the volume control panel.

@ © b=l

User Agreement System Check Phato ID & Headshot Room Video e

Read all the points and agree on the terms before clicking on the next button. Not connected Airplane mode

Please read this Agreement carefully before using the Service. By accessing or using the Service, you agree
e terms and conditions of this Agreement. Energy saver Night light Accessibility
1. Acceptance of Terms

By accessing or using the Service, you agree to comply with and be bound by this Agreement. If you do not
ement, do not access or use the Service.

2. Description of Service

The Service provides an online assessment platform that includes proctoring features to

{ O @asyproctor Copyright @ 2025 Adobe. All Rights Reserved. | Privacy policy | Terms of use | Cookl

e If the volume is too low, drag the slider to increase it.
e If your speaker is muted, click the mute icon to turn the sound back on.

3. Your speaker should now be active. If you still do not hear any sound, continue to the
next step for further troubleshooting.

Step 2: Check Output Device

4. Right-click the Speaker icon in the taskbar.
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a_ @ BQ & Sound output ® CTRL V

User Agreement System Check Photo ID & Headshot Room Video

Output device

Read all the points and agree on the terms before clicking on the next button. Speakers (Realtek(R) Audio)

Spatial sound

Please read this Agreement carefully before using the Service. By accessing or using the Service, you agree
e terms and conditions of this Agreement. | off
1. Acceptance of Terms

Windows Sonic for Headphones
By accessing or using the Service, you agree to comply with and be bound by this Agreement. If you do not

ement, do not access or use the Service.
Volume mixer

2. Description of Service

The Service provides an online assessment platform that includes proctoring features to

¢ 0 easyproctor Copyright © 2025 Adobe. All Rights Reserved. | Privacy policy | Terms of use | Cooki

5. Click on More volume settings link.
6. You will navigate to the Sound settings page as shown below.

System > Sound

Qutput

) Fhoosg where to play sounq Speakers A
Apps might have their own settings
Speakers
Realtek(R) Audio ?
Default
Pair a new output device Add device

Valume dx 0 @

Meano audio Off ._

Combine left and right audio channels into one

7. In the Sound Settings window, go to the Output section and click on Speaker’s option.
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System > Sound > Properties

Spea kers Provider Realtek
Realtek(R) Audio Driver date 27-12-2024
Rename Driver version  6.0.9780.1
Check for driver updates
General
Audio ) ) ) Don't allow
Allow apps and Windows to use this device for audio
Qutput settings
Format Test 24 bit, 48000 Hz  ~
Volume dx 0 @ v

8. Choose the correct speaker or audio device from the list.

Step 3: Test the Speaker

9. After selecting the correct output device, click Test under the output settings.

System > Sound > Properties

Spea kers Provider Realtek
Realtek(R) Audio Driver date 27-12-2024
Rename Driver version  6.0.9780.1
Check for driver updates
General
Audio Don't allow
Allow apps and Windows to use this device for audio
Qutput settings
Format Test 24 bit, 48000 Hz ~
Volume dx 0 e v

10. If you hear sound, your speaker is working properly.

11. If not, check the volume slider again—make sure it's not muted or too low—and repeat
the test.
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System > Sound > Properties

Speakers
Realtek(R) Audio
Rename

General

Audio
Allow apps and Windows to use this device for audio

Qutput settings

Format

Volume

Provider Realtek
Driver date 27-12-2024
Driver version  6.0.9780.1
Check for driver updates

Don't allow
Test 24 bit, 48000 Hz ~
) 100 * v

Page | 117




Adobe Training Guide for Candidate

Using the Process Tracker During Assessments

Before starting your assessment, you must download and install the Process Tracker application
from the dashboard. This tool runs in the background and monitors for any unpermitted
applications that should not be open during the assessment.

Key Guidelines

o Download and Install: Ensure the Process Tracker is installed and running before
beginning the assessment.
e Monitoring: The Process Tracker will automatically detect any unpermitted applications.
e Action Required: If an unpermitted application is detected:
1. Open Task Manager.
2. Locate the unpermitted application.
3. End the Task for that application.
e Repeat if Necessary: If you open any unpermitted applications during the assessment,
you must repeat the above steps to close them before continuing.
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How to close applications from Task manager

Open Task manager by pushing CTRL+ALT+DEL or CTRL+SHIFT+ESC

Search for the applications listed within Unpermitted Application section. (Ex. Slack)
Right click on the process for having the options to end the task

Click on ‘End Task’

Repeat the same step for all the process until it displays 0 within the unpermitted
section.

v AW e

6. Once all the unpermitted applications are closed, you will be displayed with Next button

to proceed with Photo ID capture.

Steps to follow

Right hand side list the applications running and also unpermitted applications. The number in
the red section represents the total number of applications which are marked as unpermitted

and is not safe for online assessments.

= Adobe Timezone : India Standard Time Time : 06-03-2026 04:05:06 PM Country : Asia/Calcutta

Welcome

= Kiran K
\ 1=
\ “‘jf/J

User Agreement System Check Photo ID & Headshot Room Video Begin Exam

Your computer’s hardware and software will be scanned to ensure your system has the capabilities enabled to proceed with your exam. If a check fails, resolve the issue and
use the ‘recheck’ button to scan again. All checks must be passed before proceeding further.

=] System requirements @ Troubleshoot W )] Application monitoring
© & Browser & Version v
Total applications
B8
123
© & operating System v
@ 0 Camera v Jnpermitted Application:
A
2
©@ ) speaker v
You must quit these applications to proceed. You can do so using Task Manager on PCs or
@ & Microphone v Activity Monitor on Macs.
A ms-teams.exe
Internet Speed W,
©® i A  SnippingTool.exe
© @ Popup Blocker v
© & cookies v
© B¢ streaming Readiness Verification v
©@ @ video Graphic Library Verification v
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You will not be allowed to move to the next section until all unpermitted applications are closed
from your system. To close the applications, open Task manager by pushing CTRL+ALT+DELETE
or CTRL+SHIFT+ESC.

™ ok Manager Q  [rype a name, publisher, or PID to se = @ 2
= Processes Fa Run new task
| B Processes Y o85%  86% 1% 0%
Name Status CPU Memory Disk  Network
(ei=TmEr e > PP Task Manager 114% 1189MB DIMB/s  OMbps
& App history > £ Zoho Clig-Chat that's built for wark, (2) 2] 00%  35TEMB  0IMB 0.3 Mbps
) WMI Provider Host 85%  298MB  OMB/s  DMbps
“#  Startup apps
> [7] Service Host: Local System 85%  145MB  OMB/s  DMbps
&5 Users > [ Manages the Trend Micro unauthorized ch... 71%  1665MB  OMB/s  DMbps
B mafy > & Trend Micro Cloud Endpoint Service 71%  135MB DIMBs  DMbps
[ Windows Audio Device Graph Isolation 43%  654MB OMB/s  DMbps
& Services &) ManageEngine - UEMS deswmeter 43% 24ME  0IMB/s  0Mbps
> [ Trend Micro Common Client Real-time Scan... 43%  143MB OMB/s  DMbps
> G WebView? Manager (1) ko] 43%  1975MB DIMBs  DMbps
> & Microsoft Tesms (8] 43%  301SMB  OMB/s  OMbps
[ Desktop Window Mansger 14%  MIMB OMB/s  OMbps
> & Google Drive (4) 14%  1539ME 0IMB/s  OMbps
> @ Google Chrome (36) [io] 14% 24496ME OMB/s  OMbps
@ ZTsAwindows 14%  203ME OMB/s  OMbps
&) System 14%  OIME  O5MB/s  OMbps
> 7] LocalServiceHtp 14%  GIME  OIMB/s  OMbps
> I WebView2 Manager (7) 14%  499ME OMB/s  DMbps

Search for the application which you want to end the task

i — Q. slack] x - )
= Processes B Run new task
F Processes ¥ 70% 87% 2% 0%
Name Status U Memory Disk  Network
Perfi
& Performance > 4 Slack (8) 76% 2101MB  0.1MB/s  OMbps

@ App history

Startup apps

< Users
= Details
{E Services

Right click on the application to view the options to perform actions
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™ fask Manager slack X = @
= Processes Fg runnewtask @ Endtask
| B Processes ¥ 529 36% 1% 0%
Name Status CPU Memory Disk  Metwork
o
bavermars: > @ S\ack(% 0%  2128MB OIMB/s  OMbps
Expand
D App histery
< Startup apps End task
Resource values >
& Users Provide feedback
i=  Details
{3 Services
Search online
Task Manager slack x - E =
= Processes 8 Runnewtask @ Endtask
| B Processes Y 38% 87% 2% 0%
Name Status CPU Memory Disk  Network
&
FaeiEEs > Slack (8) 0%  2129MB O0IMB/s  OMbps
Exnand
@ App history
End tas}

“¥  Startup apps
&5 Users
i=  Details

{3 Services

Resource values

Provde Tecanack.

Search online

Repeat this step to end all unpermitted applications.

After all unpermitted applications are closed, you will be displayed with 0O within the process

tracker section.

You will be allowed to navigate to next step for capturing the Photo ID and headshot.
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Mac OS
Camera Troubleshooting: Enabling Permissions

If you are experiencing issues with camera access during your proctored exam, try the following
steps to grant the site the necessary camera permissions:

Step 1

1. Click the View Site Information —° icon located to the left of the address bar to open
the site settings. In the image below, the icon is clearly marked in red to help you
identify it easily.

‘ Chrome File Edit View History Bookmarks Profiles Tab Window Help

® 0 ® H vouaresignedinassanc x | [\ Adobe Digital Experience x| [, Adobe Digital Experience X  J\ Adobe Digital Experienc:  x [ Online Notepad x |+ ~
< > C adobe—ua\.exce\softcorp.con'l,'EPLiveProclorinmaf#,‘candida(eprecheck @ g @ Finish update &
B @ MOE_Auth Test And ASSessm... a Skype MOETP-Cloud CQl test player main @ practice.quality.or... E Excelsoft Technole... & Gmail Test And Assessm... »
= AdObe Timezone : India Standard Time Time : 10-29-2025 12:44:54 PM Country : Asia/Calcutta
Welcome
é Test One

= © © B

User Agreement System Check Photo ID & Headshot Room Video Begin Exam

Read all the points and agree on the terms before clicking on the next button.

Please read this Agreement carefully before using the Service. By accessing or using the Service, you agree to be bou
nd by the terms and conditions of this Agreement.

1. Acceptance of Terms

By accessing or using the Service, you agree to comply with and be bound by this Agreement. If you do not agree to t
his Agreement, do not access or use the Service.

2. Description of Service

The Service provides an online assessment platform that includes proctoring features to
ensure the integrity of the assessment process. The proctoring features include, but are not limited to:

Candidate Photo |D: Verification of the candidate's identity using a government-issued photo ID.
Candidate Headshot: Capture of the candidate's headshot during the assessment.

Candidate Room Sweep Scan: Visual inspection of the candidate's room to ensure there are
no unauthorized materials or individuals present.

Software Running in Background Scan: Detection of any software running in the background that could potentially aid

in cheating.
Candidate Svstem Scan: Verification of the candidate’s svstem. includina: o

[ O easyproctor Copyright © 2025 Adobe. All Rights Reserved. | Privacy policy | Terms of use | Cookie preferences

2. Adropdown will appear showing site-specific settings.
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‘ Chrome File Edit View History Bookmarks Profiles Tab Window Help & Wed 29 Oct 12:48PM
® O ® K vouaresignedin: x | [\] Adobe Digital Expe % | [4] Adobe Digital Expe X J\ Adobe Digital Expr X [Ej Online Notepad X £ Settings x |+ ~
<« > w 23 adobe-uat.excelsoftcorp.com/EPLiveProctoring18/#/candidateprecheck A - 4 @  Finishupdate }
23 @ MOE_A P-Cloud CQl test player main @ practice.quality.or... E Excelsoft Technolo... & Gmail Test And Assessm... »
adobe-uat.excelsoftcorp.com X
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By accessing or using the Service, you agree to comply with and be bound by this Agreement. If you do not agree to t
his Agreement, do not access or use the Service.
2. Description of Service
The Service provides an online assessment platform that includes proctoring features to
ensure the integrity of the assessment process. The proctoring features include, but are not limited to:
Candidate Photo ID: Verification of the candidate’s identity using a government-issued photo ID.
Candidate Headshot: Capture of the candidate's headshot during the assessment.
Candidate Room Sweep Scan: Visual inspection of the candidate’s room to ensure there are
no unauthorized materials or individuals present.
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Step 2: Check Camera Permissions

3. Inthe dropdown, look for Camera.
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nd by the terms and conditicns of this Agreement.

1. Acceptance of Terms

By accessing or using the Service, you agree to comply with and be bound by this Agreement. If you do not agree to t
his Agreement, do not access or use the Service.

2. Description of Service

The Service provides an online assessment platform that includes proctoring features to
ensure the integrity of the assessment process. The proctoring features include, but are not limited to:

Candidate Photo ID: Verification of the candidate’s identity using a government-issued photo ID.
Candidate Headshot: Capture of the candidate's headshot during the assessment.

Candidate Room Sweep Scan: Visual inspection of the candidate’s room to ensure there are
no unauthorized materials or individuals present.
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4.

If the camera permission is set to Blocked or Disabled, click the toggle switch to turn it

on.
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1. Acceptance of Terms

By accessing or using the Service, you agree to comply with and be bound by this Agreement. If you do not agree to t
his Agreement, do not access or use the Service.

2. Description of Service

The Service provides an online assessment platform that includes proctoring features to
ensure the integrity of the assessment process. The proctoring features include, but are not limited to:

Candidate Photo |D: Verification of the candidate's identity using a government-issued photo ID.
Candidate Headshot: Capture of the candidate's headshot during the assessment.

Candidate Room Sweep Scan: Visual inspection of the candidate's room to ensure there are
no unauthorized materials or individuals present.

Software Running in Background Scan: Detection of any software running in the background that could potentially aid
in cheating.
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5. Use the arrow adjacent to the toggle switch to view the camera permission details.

6. Click the Close icon to exit the site-specific settings panel.

Step 3: Reload/ Refresh the Page

7. After changing the setting, your browser may prompt you to reload the page to apply
the new permissions. Click Reload button.
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nd by the terms and conditicns of this Agreement.

1. Acceptance of Terms

By accessing or using the Service, you agree to comply with and be bound by this Agreement. If you do not agree to t
his Agreement, do not access or use the Service.

2. Description of Service

The Service provides an online assessment platform that includes proctoring features to
ensure the integrity of the assessment process. The proctoring features include, but are not limited to:

Candidate Photo ID: Verification of the candidate’s identity using a government-issued photo ID.
Candidate Headshot: Capture of the candidate's headshot during the assessment.

Candidate Room Sweep Scan: Visual inspection of the candidate’s room to ensure there are
no unauthorized materials or individuals present.
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You can also refresh the exam page to apply the new permissions.

8. The system check screen should now detect your camera.
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Microphone Troubleshooting: Enabling Permissions

If your microphone is not working during the exam, follow these steps to ensure the site has
permission to use it:

Step 1: Open Site Settings

o=
1. Click the View Site Information ™ icon located to the left of the address bar to open
the site settings. In the image below, the icon is clearly marked in red to help you

identify it easily.
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Read all the points and agree on the terms before clicking on the next button.

Please read this Agreement carefully before using the Service. By accessing or using the Service, you agree to be bou
nd by the terms and conditicns of this Agreement.

1. Acceptance of Terms

By accessing or using the Service, you agree to comply with and be bound by this Agreement. If you de not agree to t
his Agreement, do not access or use the Service.

2. Description of Service

The Service provides an online assessment platform that includes proctoring features to
ensure the integrity of the assessment process. The proctoring features include, but are not limited to:

Candidate Photo ID: Verification of the candidate's identity using a government-issued photo ID.
Candidate Headshot: Capture of the candidate's headshot during the assessment.

Candidate Room Sweep Scan: Visual inspection of the candidate’s room to ensure there are
no unauthorized materials or individuals present.

Software Running in Background Scan: Detection of any software running in the background that could potentially aid
in cheating.

Candidate Svstem Scan: Verification of the candidate's svstem. includina:
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2. Adropdown will appear showing site-specific settings.
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TTPlease read this Agreement carefully before using the Service. By accessing or using the Service, you agree to be bou
nd by the terms and conditicns of this Agreement.
1. Acceptance of Terms
By accessing or using the Service, you agree to comply with and be bound by this Agreement. If you do not agree to t
his Agreement, do not access or use the Service.
2. Description of Service
The Service provides an online assessment platform that includes proctoring features to
ensure the integrity of the assessment process. The proctoring features include, but are not limited to:
Candidate Photo ID: Verification of the candidate’s identity using a government-issued photo ID.
Candidate Headshot: Capture of the candidate's headshot during the assessment.
Candidate Room Sweep Scan: Visual inspection of the candidate’s room to ensure there are
no unauthorized materials or individuals present.
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Step 2: Check Microphone Permissions

3. Look for the Microphone setting in the list.
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_of this Agreement.

1. Acceptance of Terms

By accessing or using the Service, you agree to comply with and be bound by this Agreement. If you do not agree to t
his Agreement, do not access or use the Service.

2. Description of Service

The Service provides an online assessment platform that includes proctoring features to
ensure the integrity of the assessment process. The proctoring features include, but are not limited to:

Candidate Photo ID: Verification of the candidate’s identity using a government-issued photo ID.
Candidate Headshot: Capture of the candidate's headshot during the assessment.

Candidate Room Sweep Scan: Visual inspection of the candidate's room to ensure there are
no unauthorized materials or individuals present.

Software Running in Background Scan: Detection of any software running in the background that could potentially aid
in cheating.
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4. If it shows Blocked or Disabled, click the toggle switch to turn it on.
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of this Agreement.

1. Acceptance of Terms

By accessing or using the Service, you agree to comply with and be bound by this Agreement. If you do not agree to t
his Agreement, do not access or use the Service.

2. Description of Service

The Service provides an online assessment platform that includes proctoring features to
ensure the integrity of the assessment process. The proctoring features include, but are not limited to:

Candidate Photo |D: Verification of the candidate's identity using a government-issued photo ID.
Candidate Headshot: Capture of the candidate's headshot during the assessment.

Candidate Room Sweep Scan: Visual inspection of the candidate's room to ensure there are
no unauthorized materials or individuals present.

Software Running in Background Scan: Detection of any software running in the background that could potentially aid
in cheating.
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5. Click the Close icon to exit the site settings dropdown.

Step 3: Reload / refresh the Page

6. After changing the setting, your browser may prompt you to reload the page to apply
the new permissions. Click Reload button.
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Read all the points and agree on the terms betfore clicking on the next button.

Please read this Agreement carefully before using the Service. By accessing or using the Service, you agree to be bou
nd by the terms and conditicns of this Agreement.

1. Acceptance of Terms

By accessing or using the Service, you agree to comply with and be bound by this Agreement. If you do not agree to t
his Agreement, do not access or use the Service.

2. Description of Service

The Service provides an online assessment platform that includes proctoring features to

ensure the integrity of the assessment process. The proctoring features include, but are not limited to:

Candidate Photo ID: Verification of the candidate’s identity using a government-issued photo ID.

Candidate Headshot: Capture of the candidate's headshot during the assessment.

Candidate Room Sweep Scan: Visual inspection of the candidate’s room to ensure there are
no unauthorized materials or individuals present.
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7. You can also refresh the exam page to apply the new permissions.

Step 4: Test the Microphone

8. The system check screen should now detect your microphone.

Page | 131



Adobe

Training Guide for Candidate

Pop-ups and Redirects Troubleshooting: Enabling Permissions

If pop-ups or redirects are not working during your exam, follow these steps to allow them for
the exam site:

Step 1: Open Site Settings

o=
1. Click the View Site Information ™ icon located to the left of the address bar to open
the site settings. In the image below, the icon is clearly marked in red to help you

identify it easily.
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Read all the points and agree on the terms before clicking on the next button.

Please read this Agreement carefully before using the Service. By accessing or using the Service, you agree to be bou
nd by the terms and conditicns of this Agreement.

1. Acceptance of Terms

By accessing or using the Service, you agree to comply with and be bound by this Agreement. If you de not agree to t
his Agreement, do not access or use the Service.

2. Description of Service

The Service provides an online assessment platform that includes proctoring features to
ensure the integrity of the assessment process. The proctoring features include, but are not limited to:

Candidate Photo ID: Verification of the candidate's identity using a government-issued photo ID.
Candidate Headshot: Capture of the candidate's headshot during the assessment.

Candidate Room Sweep Scan: Visual inspection of the candidate’s room to ensure there are
no unauthorized materials or individuals present.

Software Running in Background Scan: Detection of any software running in the background that could potentially aid
in cheating.

Candidate Svstem Scan: Verification of the candidate's svstem. includina:
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2. Adropdown will appear showing site-specific settings.
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1. Acceptance of Terms
By accessing or using the Service, you agree to comply with and be bound by this Agreement. If you do not agree to t
his Agreement, do not access or use the Service.
2. Description of Service
The Service provides an online assessment platform that includes proctoring features to
ensure the integrity of the assessment process. The proctoring features include, but are not limited to:
Candidate Photo ID: Verification of the candidate’s identity using a government-issued photo ID.
Candidate Headshot: Capture of the candidate's headshot during the assessment.
Candidate Room Sweep Scan: Visual inspection of the candidate’s room to ensure there are
no unauthorized materials or individuals present.
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Step 2: Locate Pop-ups and Redirects

3. Inthe settings list, find the Pop-ups and Redirects option.
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Please read this Agreement carefully before using the Service. By accessing or using the Service, you agree to be bou
nd by the terms and conditicns of this Agreement.

1. Acceptance of Terms

By accessing or using the Service, you agree to comply with and be bound by this Agreement. If you do not agree to t
his Agreement, do not access or use the Service.

2. Description of Service

The Service provides an online assessment platform that includes proctoring features to
ensure the integrity of the assessment process. The proctoring features include, but are not limited to:

Candidate Photo ID: Verification of the candidate’s identity using a government-issued photo ID.
Candidate Headshot: Capture of the candidate's headshot during the assessment.

Candidate Room Sweep Scan: Visual inspection of the candidate’s room to ensure there are
no unauthorized materials or individuals present.
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4. Ifit’s set to Blocked or Disabled, click the toggle switch to turn it on.
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1. Acceptance of Terms
By accessing or using the Service, you agree to comply with and be bound by this Agreement. If you de not agree to t
his Agreement, do not access or use the Service.
2. Description of Service
The Service provides an online assessment platform that includes proctoring features to
ensure the integrity of the assessment process. The proctoring features include, but are not limited to:
Candidate Photo ID: Verification of the candidate's identity using a government-issued photo ID.
Candidate Headshot: Capture of the candidate's headshot during the assessment.
Candidate Room Sweep Scan: Visual inspection of the candidate’s room to ensure there are
no unauthorized materials or individuals present.
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5. Click the Close icon to exit the site settings dropdown.

Step 3: Reload / refresh the Page

6. After changing the setting, your browser may prompt you to reload the page to apply
the new permissions. Click Reload button.
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Read all the points and agree on the terms betfore clicking on the next button.

Please read this Agreement carefully before using the Service. By accessing or using the Service, you agree to be bou
nd by the terms and conditicns of this Agreement.

1. Acceptance of Terms

By accessing or using the Service, you agree to comply with and be bound by this Agreement. If you de not agree to t
his Agreement, do not access or use the Service.

2. Description of Service

The Service provides an online assessment platform that includes proctoring features to
ensure the integrity of the assessment process. The proctoring features include, but are not limited to:

Candidate Photo ID: Verification of the candidate's identity using a government-issued photo ID.
Candidate Headshot: Capture of the candidate's headshot during the assessment.

Candidate Room Sweep Scan: Visual inspection of the candidate’s room to ensure there are
no unauthorized materials or individuals present.

L D e A skt msild mabandal Al
[ O easyproctor Copyright @ 2025 Adobe. All Rights Reserved. | Privacy policy | Terms of use | Cookie preferences

7. You can also refresh the exam page to apply the new permissions.

Speaker Troubleshooting: Ensuring Audio Output Works

If you are experiencing issues with your speakers during the proctored exam, follow these steps
to enable them.

Step 1: Check Volume Control

1. Locate the Speaker icon in the top-right section of your menu bar.
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Chrome File Edit View History Bookmarks Profiles Tab Window Help & Wed 29 Oct 12:63PM
® O ® K vouaresignedin: x | [\] Adobe Digital Expe % | [4] Adobe Digital Expe X J\ Adobe Digital Expr X [Ej Online Notepad X £ Settings x |+ ~
<« > C 23 adobe-uat.excelsoftcorp.com/EPLiveProctoring18/#/candidateprecheck Q @  Finishupdate }
23 @ MOE_Auth Test And Assessm... a Skype MOETP-Cloud CQl test player main @ practice.quality.or... E Excelsoft Technolo... & Gmail Test And Assessm... »
= Adobe Timezone : India Standard Time Time : 10-29-2025 12:53:49 PM Country : Asia/Calcutta

Welcome
(— Test One

= ©@ © B

User Agreement System Check Photo ID & Headshot Room Video Begin Exam

Read all the points and agree on the terms before clicking on the next button.

Please read this Agreement carefully before using the Service. By accessing or using the Service, you agree to be bou
nd by the terms and conditions of this Agreement.

1. Acceptance of Terms

By accessing or using the Service, you agree to comply with and be bound by this Agreement. If you do not agree to t
his Agreement, do not access or use the Service.

2. Description of Service

The Service provides an online assessment platform that includes proctoring features to
ensure the integrity of the assessment process. The proctoring features include, but are not limited to:

Candidate Photo ID: Verification of the candidate’s identity using a government-issued photo ID.
Candidate Headshot: Capture of the candidate's headshot during the assessment.

Candidate Room Sweep Scan: Visual inspection of the candidate's room to ensure there are
no unauthorized materials or individuals present.

Software Running in Background Scan: Detection of any software running in the background that could potentially aid
in cheating.
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2. Click the Speaker icon to open the Sound and Output device control panel.
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Chrome File Edit View History Bookmarks Profiles Tab Window Help . Wed 29 Oct 12:54PM

® O ® K vouaresignedin: x | [\] Adobe Digital Expe % | [4] Adobe Digital Expe X J\ Adobe Digital Expr X [Ej Online Notepad x| Sound

<« > C 2 adobe-uat.excelsoftcorp.com/EPLiveProctoring18/#/candidateprecheck $
Output

o Mac mini Speakers

= Adobe Timezone : India Standard Time Time : 10-29-2025 12:54:01§ = DCE-LEM0S

4) TeamViewer MultiOutputDevice

23 @ MOE_Auth Test And Assessm... a Skype MOETP-Cloud CQl test player main @ practice.quality.or... E Excelsoft Technolo... €

Sound Settings...
Welcome T

(— Test One

= ©@ © B

User Agreement System Check Photo ID & Headshot Room Video Begin Exam

Read all the points and agree on the terms before clicking on the next button.

Please read this Agreement carefully before using the Service. By accessing or using the Service, you agree to be bou
nd by the terms and conditions of this Agreement.

1. Acceptance of Terms

By accessing or using the Service, you agree to comply with and be bound by this Agreement. If you do not agree to t
his Agreement, do not access or use the Service.

2. Description of Service

The Service provides an online assessment platform that includes proctoring features to
ensure the integrity of the assessment process. The proctoring features include, but are not limited to:

Candidate Photo ID: Verification of the candidate’s identity using a government-issued photo ID.
Candidate Headshot: Capture of the candidate's headshot during the assessment.

Candidate Room Sweep Scan: Visual inspection of the candidate's room to ensure there are
no unauthorized materials or individuals present.

Software Running in Background Scan: Detection of any software running in the background that could potentially aid
in cheating.
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e If the volume is too low, drag the slider to increase it.
e If your speaker is muted, click the mute icon to turn the sound back on.

3. Your speaker should now be active. If you still do not hear any sound, continue to the
next step for further troubleshooting.

Step 2: Check Output Device

1. Click the Apple menu icon in the top-left corner and select System Settings to launch
the menu panel.

Finder  File t View Go Window p 8  Wed 24 Jul &:
ind File Edit Vi Go  Wind Hel| Q 8 Wed24Jul 4:43PM

Previous 7 Days
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Alternatively, you can click the speaker icon in the top-right section of the menu bar and
select Sound Settings.

Wed 20 Oct 12:564PM

‘ Chrome File Edit View History Bookmarks Profiles Tab Window Help

@ ® B vouaresignedin: x | [\] Adobe Digital Expe x| [4] Adobe Digital Expe  x  J\ Adobe Digital Exp- % [Ej Online Notepad x| Sound

€« > C 23 adobe-uat.excelsoftcorp.com/EPLiveProctoring18/#/candidateprecheck
Qutput
B @ MOE_Auth Test And Assessm... a Skype MOETP-Cloud CQl test player main @ practice.quality.or... E Excelsoft Technolo... €
| o Mac mini Speakers

] DELLE170S

= Adobe Timezone : India Standard Time Time : 10-29-2025 12:54:01{
d) TeamViewer MultiOutputDevice
>

Welcome
< Test One

= ©@ © b

User Agreement System Check Photao ID & Headshot Room Video Begin Exam

Read all the points and agree on the terms before clicking on the next button.

Please read this Agreement carefully before using the Service. By accessing or using the Service, you agree to be bou
nd by the terms and conditions of this Agreement.

1. Acceptance of Terms

By accessing or using the Service, you agree to comply with and be bound by this Agreement. If you do not agree to t
his Agreement, do not access or use the Service.

2. Description of Service

The Service provides an online assessment platform that includes proctoring features to
ensure the integrity of the assessment process. The proctoring features include, but are not limited to:

Candidate Photo ID: Verification of the candidate's identity using a government-issued photo ID.
Candidate Headshot: Capture of the candidate's headshot during the assessment.

Candidate Room Sweep Scan: Visual inspection of the candidate's room to ensure there are
no unauthorized materials or individuals present.

Software Running in Background Scan: Detection of any software running in the background that could potentially aid
in cheating.

Fandldata Cunbana Cann L PUFTN Frembana
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2. Select the Sound option in the menu panel. In the Output tab, adjust the volume slider
as needed. If the speaker is muted, clear the Mute checkbox to unmute.
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Test the speaker, it should work now.
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Using the Process Tracker During Assessments

Before starting your assessment, you must download and install the Process Tracker application
from the dashboard. This tool runs in the background and monitors for any unpermitted
applications that should not be open during the assessment.

Key Guidelines

Download and Install: Ensure the Process Tracker is installed and running before
beginning the assessment.
Monitoring: The Process Tracker will automatically detect any unpermitted applications.
Action Required: If an unpermitted application is detected:

1. Open Task Manager.

2. Locate the unpermitted application.

3. End the Task for that application.
Repeat if Necessary: If you open any unpermitted applications during the assessment,
you must repeat the above steps to close them before continuing.

How to close applications from Task manager

10.
11.

12.

Open Task manager by pushing CTRL+ALT+DEL or CTRL+SHIFT+ESC

Search for the applications listed within Unpermitted Application section. (Ex. Slack)
Right click on the process for having the options to end the task

Click on ‘End Task’

Repeat the same step for all the process until it displays 0 within the unpermitted
section.

Once all the unpermitted applications are closed, you will be displayed with Next button
to proceed with Photo ID capture.

Steps to follow

Right hand side list the applications running and also unpermitted applications. The number in
the red section represents the total number of applications which are marked as unpermitted
and is not safe for online assessments.
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= Adobe Timezone : India Standard Time Time : 06-03-2026 04:05:06 PM Country : Asia/Calcutta

Weicome
o Kiran K
@ = -
User Agreement Symom Chock Photo ID & Headshot Room Video Begin Exam

Your computer’s hardware and software will be scanned to ensure your system has the capabilities enabled to proceed with your exam. If a check fails, resolve the issue and
use the ‘recheck’ button to scan again. All checks must be passed before proceeding further.

=] System requirements @ Troubleshoot V. | )] Application monitoring
© & Browser & Version v
Total applications
B8
123
@ @ operating System v
@ O camera v Unpermitted Applications
A 2 A
© 4 speaker v
You must quit these applications to proceed. You can do so using Task Manager on PCs or
@ & Microphone v Activity Monitor on Macs.
A ms-teams.exe
Internet Speed v
©e P 4 SnippingTool.exe
@ L J Popup Blocker v
© @ cookies v
@ B¢ Streaming Readiness Verification v
© @ video Graphic Library Verification v

You will not be allowed to move to the next section until all unpermitted applications are closed
from your system. To close the applications, open Task manager by pushing CTRL+ALT+DELETE
or CTRL+SHIFT+ESC.

Page | 143



Adobe

Training Guide for Candidate

™ ask Manager A |rype a name, publishe - = 2
= Processes Run new task
| B Processes 85% 86% 1% 0%
Name Status CPU Memory Disk  Metwork
(eiz=TmEre: > PP Task Manager 4%  1189MB  0.1MB/E  OMbps
D App history » 3 Zoho Clig-Chat that's builtfor work. (8) 100%  3BTEMB  O1MB/s 03 Mbps
& WM Provider Host 85%  208ME  OMB/s  OMbps
“#  Startup apps
» 1] Semvice Host: Local System 85%  145ME  OMB/s  OMbps
S5 Users > [E] Manages the Trend Micro unauthorized cha... 7%  1665MB OMB/s  OMbps
R > & Trend Micro Cloud Endpoint Service 7%  1135MB  OIMB/s  OMbps
[®@] Windews Audio Device Graph Isclation 43% 65.4 MB O MB/s 0 Mbps
& Services [®] ManageEngine - UEMS deswmeter 43% 24MB  D.1MB/s 0 Mbps
> [@] Trend Micro Common Client Real-time Scan. 43% 148 MB O MB/s 0 Mbps
> [ WebView2 Manager (11) 43% 197.5 MB 0.1 MB/s 0 Mbps
> di Microsoft Teams (8) 43% 301.9 MB OMB/s 0 Mbps
Desktop Window Manager 14%  M2MmB OMB/s  0Mbps
> & Google Drive (4) 14%  1539MB  DIMB/s  0Mbps
> @ Google Chrome (36) 14% 24496MB  DIMB/s  DMbps
ZTSAWindows 14%  203MB OMB/s  0Mbps
) System 14%  OIMB  O5MB/s  0Mbps
> [ LocalSenviceHitp 14%  6IMB  OIMB/s  OMbps
> I WebView2 Manager (7) 14%  499MB  OMB/s  OMbps
Search for the application which you want to end the task
L o Manager A slack X - )
= Processes B Run new task
? Processes ¥ 70% 87% 2% 0%
Name Status U Memory Disk  Metwork
FaiEmEEs > Slack (8) 76% 2101MB  O1MB/s  OMbps

@ App history
Startup apps
<5 Users

= Details

{3 Services

Right click on the application to view the options to perform actions
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™ fask Manager slack X = @
= Processes Fg runnewtask @ Endtask
| B Processes ¥ 529 36% 1% 0%
Name Status CPU Memory Disk  Metwork
o
bavermars: > @ S\ack(% 0%  2128MB OIMB/s  OMbps
Expand
D App histery
< Startup apps End task
Resource values >
& Users Provide feedback
i=  Details
{3 Services
Search online
Task Manager slack x - E =
= Processes 8 Runnewtask @ Endtask
| B Processes Y 38% 87% 2% 0%
Name Status CPU Memory Disk  Network
&
FaeiEEs > Slack (8) 0%  2129MB O0IMB/s  OMbps
Exnand
@ App history
End tas}

“¥  Startup apps
&5 Users
i=  Details

{3 Services

Resource values

Provde Tecanack.

Search online

Repeat this step to end all unpermitted applications.

After all unpermitted applications are closed, you will be displayed with 0O within the process

tracker section.

You will be allowed to navigate to next step for capturing the Photo ID and headshot.
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= Adobe Timezone : India Standard Time Time : 06-01-2026 04:16:37 PM Country : Asia/Calcutta

Welcome

&« Kiran Kumar Kasaram

User Agreement System Check Photo ID & Headshot Room Video Begin Exam

Your computer's hardware and software will be scannad to ensure your system has the capabilities enabled to proceed with your exam. If a check fails, resolve the issue and
use the ‘recheck’ button to scan again. All checks must be passed before proceeding further.

G System requirements @ Troubleshoot v 0 Application monitoring
& Browser & Version v )
Total applications
=:]
147
G2 Operating System v
0O Camera v Unpermitted Applications
'y
0
) Speaker v
& Microphone v
@ Internet Speed v
@ Popup Blocker v
@ Cookies v
B¢ Streaming Readiness Verification ~
& Video Graphic Library Verification ~

© ® ® ® ® ® ®© ©®© O® 6
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Best Practices Operating Procedure

Level 1 (L1) Troubleshooting Best Practices

This section outlines the Level 1 (L1) troubleshooting procedures for resolving the Pre-exam
launch challenges

Camera failed during basic functionality check

e Check the default camera application to verify basic functionality. This step helps
identify whether the issue is fundamental.

e If you encounter an alert like the one shown below, the problem likely originates from
the camera hardware or its driver.

We can't find your camera

ected and installed properly, that it i5
software. and that you

If you need it. h
OxADOF4244<No

Learn how Get help

e Check the hardware and driver settings by opening Device Manager, which displays a list
of all hardware connected to the system.

e A disabled device will be marked with a downward arrow, while a driver issue—such as
an outdated or missing driver—will be indicated by a hazard icon. Refer to the
screenshot below

B ES-LAPTOP.942 %
v % ES-LAPTOP.942 Integrated Webcam Properties X
4§ Audic inputs and outputs

POs

§ Audio Processing Objects (AF
WP Battenes
© Bluctooth Q tegrated Webcam
v @ Cameras
¥ Integrated Webcam

e
I Compuder

Gonerdl  Defver  Detals Everts

Dever Prowder Momsoht

wn Ditk drives Derver Date 2106-2006
i Display adapters Dever Vemion: 100226213672
Firmv

E n:,.n\:i‘l‘n'rﬂn ce Devices Digtal Sgrwe Mool Windows
== Keyboard:

B Mice and other pointing dewices Derver Detais View detals about the instaled daver fies

@ Monitees . T

F Network adapters lodate Drver L piare the dtoe for s devce
= Pont queues
D Processors ¥ the devce fab after updatng the dover. ol
B Secunty devices back 12 the prevously mataled daver
£5) Sensors

* Software components Eratle Device Enable the devce

B Software devices

§ Sound video and game controliers Urinatal Device Unnatal the device from the system (Advanced

S Storage controliers

Ba System devices

9 Universal Serial Bus controliers OK Lance

§ USB Connector Managers

e Device is in disabled state.
e If the hardware is in disabled state, right click the hardware and click Enable device.
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e Once done, open the default camera app, and verify if it is working or not.

System check

Camera

e If system check shows camera not available.

E Operating E.f
Browser System Microphone
Browser: Operating Microphone:

Google Chrome System: Available
Windows
= &
Internet -
Speaker Speed Cookies
Speaker: Cookies:
e Internet Speed:
Available 8.80 Mbps Enabled
e Click on view site information
23 | app-easyproctor.rockinfo.com/easy-proctor/system-check
Wiew site information
Adobe Digital Experience Certification Program Courses v~ Certification

Renewing your Adobe certification is faster and simpler than ever!

Most certifications can be renewed automatically for two years at no cost by passing two sho
Do you need to renew? Check now.

Home / easyProctor System Check

Evarm arartarine cevetam rharsls

e Enable camera permission

app-easyproctor.rockinfo.com X

|E| Connection is secure >

T camera Q >

O Microphone QO >
Last used 2 minutes ago
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Microphone

e If system check shows that Microphone not available.

E Operating
Browser System Camera
Browser: Operating Camera:
Google Chrome System: Available
Windows
= &
Internet .
Speaker Speed Cookies
Speaker: Cookies:
a Internet Speed:
Available 8.73 Mbps Enabled

e Click on view site information

25 | app-easyproctor.rockinfo.com/easy-proctor/system-check

View site information

Adobe Digital Experience Certification Program Courses ~  Certification ~

Renewing your Adobe certification is faster and simpler than ever!
Most certifications can be renewed automatically for two years at no cost by passing two sho
Do you need to renew? Check now.

Home / easyProctor System Check

e Enable microphone permission

app-easyproctor.rockinfo.com X
|E| Connection is secure >
[k Camera O >

Last used 2 minutes ago

Y. Microphone I @] >
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Popup blocker
e If Popup blocker is disabled

@ © Popup Blocker

Popup blocker 1s disabled

e Click the popup blocker indicator located on the right side of the address bar.

Q System requirements @ Troubleshoot

) # Browser & Version
@ J Operating System
@ O Camera

© 49 speaker

@ & Microphone

@ @ Intemnet Speed

(® @ Popup Blocker

Popup blocker Is disabled

c 2% adobe-uat.excelsoftcorp.com/EPLiveProctoring 18/#/candidateprecheck

S JONS - S

L V] Application monitoring

Total applications

¥ 154

Unpermitted Applications

42

Applications to be closed via Task Manager by selecting 'End Task' before|
continuing. [

A  Skype.exe

A  SnippingTool.exe

e Select Always allow pop-us and redirect from

Pop-ups blocked:

» httpsy//adabe-uat.ex...veProctoring 18/Add.aspx

https:/fadobe-uat.excelsoftcorp.com

O Continue blocking

Manage

@ Always allow pop-ups and redirects from
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Dual camera

e Open ‘Device Manager,’ locate the secondary camera under the ‘Camera’ section, right-
click it, and select ‘Disable.’

=
Fle Adon Vew MHep
& u ¥ X
v i Bk Loy
§ Audo npums and outputy
@ e
§ Biometrk dedces
0 Shetnoeh
'8 Cones 2.Right click
P WRGmS
§ P Teison HD
B Compan Update dover
® Dgsa Nedia Deice - Dissblededies . 3. Click on
a Uk orrees Ursrstal! dewce
¥ Daglay adaptor
& OVOCDS0M drves San bor terdeare canges
l Fmware
P Maan imerface Ded Ppute ‘

Third-party application is accessing the camera

e Go to the settings in the browser.

\ e

New tab
New window
New incognito window
History
Downloads
Bookmarks
Zoom

Print...
Cast...

Find...

More tools
Edit

Settings,

Help

Bat

Ctrl+T
Ctrl+N
Ctrl+Shift+N

Copy Paste

e Privacy and security-->Site setting-->Camera
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£t Settings - Site settings

« C & Chrome

Settings Q, camera

You and Google < Site settings
Auto-ill

P
View permissions and data stored across sites

Appearance
Search engine

Default browser

Cookies and site data

On stari-up

Location
Advanced

Extensions

About Chrome

e As shown below, remove all websites or applications that have access to the camera,
except for our designated exam link

(® [ sites can ask to use your camera

Don't allow sites to use your camera

O =

Features that need a camera won't work

Customized behaviors

Sites listed below follow a custom setting instead of the default

Mot allowed to use your camera

Mo sites added

Allowed to use your camera

A https://adobe-uat.excelsoftcorp.com:443 4 i'
L#  https://meet.google.com:443 3 []
I\  https;//app-easyproctor.rockinfo.com:443 4 ]
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Let apps access your camera is disabled

e System settings—> Privacy and security-> Camera

Privacy & security > Camera
The settings on this page do not prevent you from signing in with your camera using facial recognition (Windows Hello). Some desktop apps might not appear on

this page or be affected by these settings. Learn more about camera

EE Let apps access your camera of @ )|~
Choose which apps can access your camera

a Camera off (@
Last accessed 20-11-2025 | 22:47:33

@

e Turn ON Let apps access your camera

Privacy & security > Camera

The settings on this page do not prevent you from signing in with your camera using facial recognition (Windows Hello). Some desktop apps might not appear o
this page or be affected by these settings. Learn more about camera

a— Letapps access your camera on
S~ Choose which apps can access your camera

>

a Camera on
Last accessed 20-11-2025 | 22:47:33

Feedback Hub On

Last accessed 03-09-2025 | 12:42:25

a
Microsoft Teams o
P FPhotos On
a2

& Quick Assist On

Xbox COn
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Let desktop apps access your camera

e System settings = Privacy and security > Camera

Privacy & security > Camera
E Xbox

Let desktop apps access your camera
Desktop apps that have previously accessed your camera are listed here

@ Firefox
Last accessed 14-11-2025

Google Chrome
Last accessed 21-11-2025

®

LockDown Browser OEM
Last accessed 20-10-2025

{o

Microsoft Edge

Last accessed 31-10-2025

o 0

Skype

Last accessed 17-03-2025

EJ Zoho Clig-Chat that's built for work.
Last accessed 10-11-2025

@ Zoom Meetings
Last accessed 11-10-2025

of @

e Turn ON Let desktop apps access your camera

Privacy & security > Camera
ﬂ Xbox

Let desktop apps access your camera
Desktop apps that have previously accessed your camera are listed here

@ Firefox
Last accessed 14-11-2025

Google Chrome
Last accessed 21-11-2025

o

LockDown Browser OEM
Last accessed 20-10-2025

(-

Microsoft Edge

Last accessed 31-10-2025

Skype
Last accessed 17-03-2025

o 0

EJ Zoho Clig-Chat that's built for work.

Last accessed 10-11-2025

@ Zoom Meetings
Last accessed 11-10-2025
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Unpermitted applications

e Applications to be closed via Task Manager by selecting 'End Task' before continuing.

I System requirements @ Troubleshoot v © Application monitoring
- )
@ £ Browser & Version v Total applications
B
161
) =2 Operating System ~
@ O Camera v Unpermitted Applications
h
1
@ o)) Speaker ~
Applications to be closed via Task Manager by selecting 'End Task' before
© & Microphone - continuing. .
A Skype.exe
@ a Internet Speed ~

e Open Task Manager = search processes Skype(Skype is example of Unpermitted

application)
M Task Manager Q.  Type a name, publisher, or PID... B H x
= Processes Fa Run new task es
ch 28% ~ 86% 0%
Marme Status CPU Memory Disk
Trend Micro Vision One™ Zero Trust Secure Access 0% 23.4 MB 0 MB/s
@ Local Al Host for Microsoft® 365 and Platform x64. 0% 22.7 MB 0 MB/s
» Trend Micro Metwork Service (3] 0% 21.8 MB 0 MB/s
@ > aié Microsoft Teamns (3) 0% 21.5 MB 0 MB/s
,%3 » Service Host: DCOM Server Process Launcher (3) 0% 21.1 MB 0 MB/s
- > @ ZTsAWindows 0% 20.4 MB 0MB/s
- > @ Skype for Business 0% 20.1 MB 0MB/s
{3 Local Al Host for Microsoft® 365 and Platform x84, 0% 17.6 MB 0 MB/s
> Microsoft.5qlServer.IntegrationServices.WorkerAgent... 0% 17.3 MB 0MB/s
» Service Host: Remote Procedure Call (2) 0% 16.4 MB 0 MB/s
> B Skype (32 bit) (6) 0% 16.1 MB 0MB/s
Registry 0% 13.6 MB 0 MB/s
;Efi W Provider Host 0% 15.2 MB 0 MEB/s
» Local Security Authority Process (4) 0% 14.3 MB 0 MB/s
fa3 » Trend Micro Commeon Client Real-time Scan Service ... 0% 14.3 MB 0 MB/s
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e Right click on Skype and Click on End task

_ - O L]
™ Tack Manager Expand blisher, or PID...
[P
= Processes End task i Run new task @ End task .
Resource values >
& Provide feedback 27% 87% 0% O%
Narme Status CPU Mernory Disk R
F 2EMVICH Uo ZU.7 WIB U VG s .
OME/s
o > (B} Skype 0%  201MB 0.1 MB/s OME/e
L
> @ ZTsav 0%  19.3MB 0 MB/s B
OME/E
T
# Local s 0% 17.7 MB 0 MB/s cie
oo > [ Micro: 0%  17.2MB 0 MB/s ohB
o2 ) Search online D MESs
> Servic 0% 16.6 ME 0 MB/s TP
= 2 a Skype (=T STV 0% 16.2 MB 0 MB/s bME/e
OMB/s
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Screen-Sharing Verification

WebRTC Verification
Step 1: Navigate to the following URL:

WebRTC Screen Share Test

Step 2: On Screen 1, click Start to initiate screen sharing.

Step 3: On Screen 2, confirm that the screen-sharing feature is functioning correctly.

Chrome Policy Settings

e Open Chrome and type the following in the address bar:
o chrome://policy/

e Review the list of applied Chrome policies.

e If screensharing is disabled, you will find the policy:
o Policy Name: allowscreenshare
o Policy Value: false

Use Chrome or Edge to launch the exam

The exam can only be launched on Google Chrome or Microsoft Edge. Other browsers are not

supported and may lead to technical issues.

Showing error “Process tracker not running” — even application is

installed and it is running

Stepl: Click the View Site Information icon to the left of the address bar to open the site

settings, then toggle Local Network Access.
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[ G a sevee »

O Camens [ & v

B T [ -
o w

N

Bt permatget

T Cochors and sitr daea ¥
- w

s b £
_‘..: ®  Popup Blodkes ~
@ & Cookies -
® Process Tracker ”

Note: If Local network access is not available. Please enable it by follow below step.

a) Address bar type chrome://flags

& Chrome chrome://flags

Wi

AS and Sim,Gree...  [] Pearson VUE [] AQA and CQIN

b) Search for Local network access

] & Chrome  chrome://flags

AS and Sim,Gree...  [J Pearson VUE [ AQAand CQINYCS.. [ LSAT & COE CNMI,.. [ Tageem [ SIDC & SEIUSEAB,.. [J GMAC [J JBLCourseIMU&.. [ OUPI&H

Q, local network access Reset all

Experiments 147.0.7727.56

Available Unavailable

® Local Network Access Checks

Enables Local Network Access checks. See:

https://chremestatus.com/feature/5152728072060928 — Mac, Windows, Linux, ChromeOSs, Enabled v

Android

#local-network-access-check

c) Local Network Access Checks —Select Enabled.
d) After above steps Local Network Access will be enabled.
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® Local Network Access Checks
Enables Local Network Access checks. See:

https://chromestatus.com/feature/5152728072060928 — Mac, Windows, Linux, ChromeOS5, Enabled v
Android Default

#local-network-access-check
Enabled

Enabled (Blocking)
Disabled

Local Network Access Checks for WebRTC

Enahla |l nral Metwnr Arca hocle fnr WehRTC Bomnirac the #lncal-natwark-arcace-choarck

Step2: If enabling local network access does not resolve the issue.
Please following below steps to verify the functioning of process tracker:

1. Please open the below URL in a new Chrome window
http://localhost:3000/health
2. Output should be

Pretty-print []

{"status":"running","uptime_ seconds":53,"version":"8.2.0"}

If the output appears like this, there is no issue with the Process Tracker running. The issue
needs to be checked with the Application team.

Note: This output is for Windows; on macOS, the version will be different.
Step3:

Method1:

Click the View Site Information icon to the left of the address bar to open the site settings, then

toggle Apps on device.
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adobe.excelsoftcorp.com

@ Connection is secure

5 Local network

CJ Apps on device

Reset permissions

(> Cookies and site data

8t Site settings

Method2: Chrome settings also allow Apps on Device

®

P& & @

o »~» @

G

Settings

You and Google
Autofill and passwords
Privacy and security
Performance
Appearance

Search engine

Default browser

On startup

Languages
Downloads
Accessibility
System

Reset settings

Extensions [/

About Chrome

Q_ Search settings

/N Insecure content Block (default) -
“@"  JavaScript optimization & security Allow (default) -
(®  Third-party sign-in Allow (default) -
Ed  Augmented reality Ask (default) -
Ed  Virtual reality Ask (default) -
U Hand tracking Ask (default) -
L0 Your device use Ask (default) -
= Window management Ask (default) -
Fonts Ask (default) -
[ Automatic picture-in-picture Ask (default) -
[@ Scrolling and zooming shared tabs Ask (default) -
[ web app installations Ask (default) hd

Ask (default)
=h Local network

Slack

! ]

3 Apps on device [ Allow - ]
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Step4: If port 3000 is used by any processes. Which we should highlight to candidate
Method1: In windows machine
Goto command prompt:

Type the command below command which is used to identify the process which using by port
3000
netstat -ano | findstr :3000

Currently process tracker is using by the port 3000

C:\Users\Doddegowda.h>netstat —aon | findstr :3000
TCP 127.0.0.1:3000 0.0.0.0:0 LISTENING 47832

If any other application is using by the port, we should ask the permission of candidate to close

the application.

We can search by using PID in task manager and close the application.

Task Manager Q 47832‘ Py

Details

Name A PID Status. User name CPU Memory (ac.. Architec.. Description

ot

easyproctor-system-.. 47832  Running Doddegow... 00 2132 K x64 easyproctor-system-service

SN GENE

®

| = Details

o

If any other system process is used by the port, we should inform the candidate.
Method2:
Mac machine

Goto Terminal.
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Step1l: Below command to identify  process running on port 3000
Isof -t -i :3000

excelsoft@Excels-MacBook—-Fro ~ % lsof -t -1 3080
LTLLE

Step2: below command to find information on pid

ps -fp [PID]

excelsoftiExcels-HacBook-Pra - % ps ~p 4744E
UID PID PPID C STIME TT¥ TIME CML

080,31 /private/var/Tolders/y2/wis248552h96dbanT s3] OB00QN/TAADDT rans L ocation/ 8OB6CE fce . api/Cantent: ysten-sorvice

Step3: below command to kill the process. Note: please inform candidate to kill from their end
kill [PID]

Zoho session recording video

Experiencing low internet speed despite high-speed connectivity at
the candidate’s end.

®

Low Internet Speed

Your internet connection appears to be siow. This
may affect your exam experience. Please check
your connection and try again.

Please follow below steps to ensure internet connection is good.

1. Kindly follow the steps below to verify your internet connection

https://es-k12assets.s3.dualstack.us-east-
1.amazonaws.com/EasyProctor/Adobe/systemcheck.jpg?nnn=1769093981841)[%27](https://es
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-k12assets.s3.dualstack.us-east-
1.amazonaws.com/EasyProctor/Adobe/systemcheck.jpg?nnn=1769093981841)%27)

If the image downloads quickly, the candidate’s machine has a stable internet connection;
otherwise, refer to Step 2 for the cause of the issue.

2. If the download takes a long time, kindly share the following explanation with the
candidate:

The reason you see a discrepancy is that standard speed tests (like Speedtest.net) are
designed to measure your maximum theoretical bandwidth by opening multiple
simultaneous connections to a local server.

In contrast, our application measures the real-world performance of a single file transfer
between your device and our specific server. Factors such as the physical distance to our
server, the single-threaded nature of an image download, and network routing mean
that while your 'pipe' is large, the specific 'stream' of data for this task is moving at a
different rate. Both results are technically 'correct' —they just measure different things.

Session Interrupted; An unexpected error occurred. NOTRACKDATA

§) Zoho Assist

[ Session Interrupted

n unexpected efr ed. NOTRACKDAT

“ P Se ML PR

Resolution:
Navigate to Settings - System -» Sound - Input. Make sure the input volume is enabled.
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ey Ty
@  Doddegowda H. System > Sound
W doddegowda h@excelindia.com
Mono audic
Combine left and right audio channels into one i @
ﬁ Home
| B8 System
Input
G Bluetooth & devices
) Choose a device far speaking or recording T A
9 Network & internet Apps might have their own settings
/ Personalisation Q) Jock Mic
Rezltek(R) Audia >
. Apps Default device
'Y Microphone Array
@ Accounts O Intel® Smart Sound Technology for Digital Microphones >
Enabled
, Time & language
Pair a new input device Add device
#®  Gaming
Accessibili
-k ty Volume @ TE — m—
0 Privacy & security
@ Windows Update e
& Outlook (classic) X
Troubleshoot commeon sound problems

Session Interrupted: An unexpected error occurred. Invalid Room ID

Please browse the URL mentioned below. If the page returns “Access to this site is prohibited,”
it means the candidate’s network is blocking the streaming URL. In such cases, please ask the
candidate to contact their IT team and request that this URL be allowed

https://api.100ms.live/v2/rooms
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Session Interrupted: An unexpected error occurred. ModelLoadError

Cause

The system setting “Use graphics acceleration when available option” was disabled which is
used to load the Al models.

Resolution:
Navigate to chrome://settings/system. Make sure use graphics acceleration when available
option enabled.

< C @ Chrome chrome://settings/system
£ [}
G Settings Q, Search settings
G You and Google B3 vour browser is managed by your organization
. System
@o  Autofill and passwords 4
@  Privacy and security Continue running background apps when Google Chrome is closed [ @)
7)  Perf
< erformance Use graphics acceleration when available ()
€2 Appearance
Show system notifications about Chrome features and tips D
Q. Search engine
Open your computer's proxy settings Z
O  Default browser
() Onstartup

3 Languages
4. Downloads
T Accessibility
2, System

©  Reset settings

i} Extensions [

&  About Chrome
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Mac machine —process tracker not supported

Please browse the URL mentioned below. If candidate facing issue for process tracker
installation in mac machine for intel processor. We can provide updated process tracker to
resolve the concern. Use the below link

https://tsotrepository.s3.dualstack.us-east-

1.amazonaws.com/Adobe/Mac%20intel%20processor%20issue/easyproctor.dmg

e Example of Mac specification.

e

MacBook Pro

e Screenshot of process tracker installation failure

L EasyProctor

"
easyproctor-system-service ‘/‘

You can't open the application

“easyproctor-system-service”

because this application is not
supported on this Mac.
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Camera locked

Press the function key (e.g., F8, F10, or Fn+F8/F10) that has a camera icon to unlock it.

LIVE session trouble shooting recordings

Camera issues
recordingl

Guardian browser
recordingl

Process tracker issue
recordingl

Screen share issue
recordingl
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Video Graphic Library verification error

®

User Agreement System Check —

Your computer's hardware and software will be scanned to ensure your system h

and use the 'recheck’ button to scan again. All checks must be passed before pro|

& System requirements @ Troubleshoot v

© @ Browser & Version v
@ = operating System v
©@ @ camera v
@ 4) speaker v
@ & Microphone "
©@ @ Internet Speed v
@ @ Popup Blocker G
© & Cookies v
@ ®¢ streaming Readiness Verification v
(® @ Video Graphic Library Verification v

If candidate facing issue on Vide Graphic Library Verification. Please follow below steps.
Stepl:
Navigate to chrome://settings/system.

Make sure use graphics acceleration when available option enabled.
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<« c & Chrome  chrome: //settings/system

9

Settings Q, Search settings

¥a  Languages
Downloads

T Accessibility
System

() Reset settings

D Extensions [/}

&)  About Chrome

G You and Google B Your browser is managed by your organization
. System
@a  Autofill and passwords Y
&  Privacy and security Centinue running background apps when Google Chrome is closed [ @)
rd
(& Performance Use graphics acceleration when available [ @]
€2 Appearance
Show system notifications about Chrome features and tips O
Q. Search engine
Open your computer's proxy settings Z
O  Default browser
() Onstartup

Step2:

If above step doesn't work Navigate to chrome://flags/#ignore-gpu-blocklist and enable

"Override software rendering list".

® Chrome  chrome://flags/#ignore-gpu-blocklist

ohammed ® Zoho Workplace - D. 3 Adobe

Q Search flags

S
by a non-default base:Feature config

and will be off from the 4th restart

effect i

=

ration, This flag is automatically reset aff

1 the 3rd restart, the flag will appear to be off but the

ve. — Mac, Windows, Linux, ChromeOS, Android

Reset all

r 3 restarts

Override software rendering list

verrides t ftware rend

#ignore-gpu-blocklist

- Mac, Windows

Disabled

Enabled
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Step3:
Navigate to chrome://flags/#enable-unsafe-webgpu and enable below configuration
A. "Unsafe WebGPU Support"

B. "Force High Performance GPU"
C. "WebGPU Developer Features"

chrome://flags/#enable-unsafe-webgpu w

@ Zoho Workplace - D.. [ Adobe

Q Search flags Reset all

Unsafe WebGPU Support

Convenience flag for WebGPU development. Enables best-effort WebGPU support an

unsupported configurations and more! Note that this flag could expose security issues to

' PP 9 ) 9 ) xp . Disabled ~
websites so only use it for your own development. - Mac, Windows, Linux, ChromeOS,
Android

#enable-unsafe-webgpu

Force High Performance GPU

Forces use of high performance GPU if available. Warning: this flag may increase power
Sornant arning gme f Disabled v
consumption leading to shorter battery time. - Windows

#force-high-performance-gpu

WebGPU Developer Features

Enables web applications to access WebGPU features intended only for use during

" . ¢ c Disabled ~
development. - Mac, Windows, Linux, ChromeQS, Android
#enable-webgpu-developer-features
ErC Tt
P D T VN T SN WOt S S S SO R VY- SO SO W Natault -
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